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Introduction

EnAct Community Action enlisted the assistance of EPIC Mission and Collective Impact, LLC, to conduct
a comprehensive community needs assessment in its five-county service area including Boone, Clay,
Fayette, Kanawha, and Putnam Counties. EnAct is required by its federal funding to conduct a
comprehensive Community Needs Assessment (CAN) every three years.

The project included planning sessions with an interagency team, surveys of key community stakeholders
and clients, community discussions with stakeholder groups, researching and compiling various available
secondary data sets that inform the assessment, and development of the community needs assessment
report with key findings.

Purpose of the Community Needs Assessment:
To conduct a community needs assessment and develop a report of key findings to be used by EnAct and
its community partners for planning and other related efforts.

Objectives of the Community Needs Assessment:
e Conduct a local assessment of needs by compiling county-level data.
e Collect and analyze primary data by gathering community feedback through surveys and
community discussions.
Collect and analyze secondary data by researching national, state, and local data sources.
Utilize data collected in EnAct’s customer outcome tracking system as applicable.
Facilitate an analysis process that identifies priority needs in each county served by EnAct.

Community needs assessments can and should be more than just a gathering and analyzing of data; they
can also be a basis for creating change. A comprehensive community-based needs assessment can help an
agency address community and family needs by providing a snapshot of the community and families
within that community, including their economic well-being, educational status, health, and welfare. A
comprehensive assessment can provide important community information as to what other agencies or
organizations may be working on to address particular issues, and where gaps in community services lie.
In addition, it provides a mechanism to meet and develop partnerships with other community groups
interested in strengthening services to citizens in the area.

Finally, a comprehensive community needs assessment helps an agency in its planning process by
providing the foundation for strategic and operational planning, assessing the agency’s impact on meeting
the needs of the community, determining what programs or strategies may have become obsolete, and
deciding what strategies may provide new opportunities for the agency and the community. A multi-level
community needs assessment approach was used to provide guidance in the planning process for
improving services and programs to combat poverty in EnAct’s five county service area.

S EnAct

community action



Methodology

An Assessment Committee was convened by EnAct to provided general oversight and assistance for the
project. The committee represented a diversity of service providers and other community members
throughout the service region familiar with the needs of low income people. The Assessment Committee
met February 2, 2018 to define areas of concern, review survey tools, and provide guidance to the
consulting team about priorities and considerations for the needs assessment process.

Assessment Committee Membership

Agency or Organizational

Agency or Organizational

LAUNCH

Name Affiliation Name Affiliation

Travis Bails Charleston Police Dept. Connie Lupardus | Central Appalachian
Empowerment Zone

Emma Bass EnAct Community Action Barb Mallory Central WV United Way
Julia Bradley EnAct Community Action Alex McHaffey KVC
Debby Campbell EnAct Community Action Brenda Metheny | Mountain Mission
Tyler Dorsey EnAct Community Action Brent Pauley EnAct Community Action
Julia Elmore EnAct Community Action Jason Quintrell Union Mission Ministries
Amy Farley Region III Workforce WV Tamara Rizk EnAct Community Action
Alisha Gary Home Visitation/Project | Rodney Robinson | Home Visitation/Project

LAUNCH

Joyce VanDale EnAct Community Action | | Serena Seen Charleston-Kanawha
Hill | Housing
Melanie Hirst EnAct Community Action | | Traci Strickland | Kanawha Valley
. Collective
Lisa Hudnall Central WV United Way Gary Stuber Central Appalachian
| Empowerment Zone
Vicki Hudson EnAct Community Action Jennifer Thacker | WV Alliance for
Sustainable Families
Brenda Landers WV Aging & Disability
Resource Network

A ten-domain typology was utilized to organize all assessment data collected. For purposes of the
assessment a domain is defined as a poverty indicator or area of influence affecting local community
conditions and the quality of life of low income people residing in the service area. The community
assessment is comprehensive as it describes general community conditions in each of the counties served
by EnAct while also being targeted to local conditions contributing to poverty and the needs of low income
residents in each county. The ten domains examined include:

Employment and Jobs

Housing

Nutrition and Food

Transportation

Children’s Needs

¥ EnAct
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Education and Training
Health and Healthcare
Income and Assets
Emergency Services
Senior Needs




The Community Needs Assessment is based on a comprehensive review of both qualitative and
quantitative data sources including: (1) statistical data from relevant secondary data sources, (2) survey
data collected from key informants in each county including current EnAct clients, (3) review of current
EnAct client data reports, and (4) opinions of community discussion participants convened in each of the
ten counties served by EnAct.

The primary components of the Community Needs Assessment include:
Planning sessions with the executive team made up of key EnAct staff.
Planning and input from the broader Assessment Committee made up of community partners.

e Primary research to gather input from local community-based organizations, public and private
agencies, educational institutions, community residents, and current clients in each county
through:

o A community survey of persons familiar with the service system and needs of low income
persons,

o A survey of clients receiving services in the EnAct service area, and

o Community discussions.

¢ Secondary research and analysis of available data sets used to inform needs and local conditions
within each county.

» Informational websites and other information describing local county resources.

e A review of agency reports summarizing services provided to current EnAct clients.

Planning Sessions

EnAct convened an initial meeting involving consultants and key staff December 12, 2017 to discuss the
community needs assessment process, timeline and activities necessary to carry out the project, and to
identify other community members to be invited to participate in the larger planning team. A planning
session was then held with the Community Panning Team on February 2", 2018 to review the project
solicit input on questions to include in surveys, and plan for survey distribution and community
discussions in each county. Meeting participants reviewed draft survey instruments and offered
suggestions: they were also briefed about the proposed community discussion sessions. Survey
distribution plans and promotion plans for recruiting local participation in the community discussions
were developed for each of the five counties making up the EnAct service area.

Internal consulting team planning and communications with EnAct staff were ongoing throughout the
project, and the consulting team met with the Community Planning Team in the Spring of 2018 to review
a draft of the Community Needs Assessment report in order to identify key findings and recommendations.

Community Stakeholders Survey

An online survey was designed to collect information from key informants residing in each of the five (5)
counties served by EnAct. The community survey could be completed on-line from any computer or
mobile device with Internet access, and team members were provided with instructions for accessing and
completing the survey and encouraged to disseminate information about the survey as widely as possible
within the service area. On-line surveys were completed by service providers working in community
agencies and organizations and other key informants familiar with local community conditions and service
needs of low income persons in each of the five counties.
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A total of 274 responses to the on-line survey were received from key informants in the five-county
service area. The number of completed surveys collected ranged from 107 in Kanawha County to 20 in

. Fayette County.
Number and Percent of Community Survey
Responses by County N=274 Findings from the survey reflect the
opinions of the key informants
P“t"&':;' % Boone, 74, responding from each county. Given the
6 27%

variety of community sectors represented
in the survey responses, the survey may

. be considered a key informant survey
\ | and, as such, survey results are
4,9% . . ..
X Clay, 24, 9% informative about local conditions and

K ; )
anavhe, needs in each of five counties.

107, 39% Fayette, 20,

7%

Characteristics of Stakeholders Surveyed
100 surveys were completed by a diversity of county residents generally familiar with available
community services in their county and 92 were completed by service providers employed by non-profit
agencies or organizations serving low

income people. The remaining 82 survey Survey Respondents by Type = N=274

respondents were employees of a public Elected public Resident of county
agency or organization knowledgeable of  grpioyee of a official , 2, familiar with local
the needs of low income people in each  public agency or . °°"d“‘°:‘51 100,
respective county. organization, 80, 37%

29%

Respondents were predominately female
(80.0%). Those persons completing the
community survey ranged in age from 20
to over 75 years and the median age was Employed by

between 45 and 54 years of age. profit agency o Community
organization , 91, Action., 1,
33% 0%

Survey respondents generally have
higher levels of income than the population as a whole with the median income range falling between
$50,000 and $75,000 annually. Overall, the survey respondents are much better educated than the overall
population of the region with 24.2% of all respondents holding a bachelor’s level degree and 40.8%
holding a graduate degree.

The types of services offered by agencies and organizations represented by survey respondents provide
evidence that persons completing the survey would likely be knowledgeable of service needs and
conditions within the five-county area. A wide range of services are provided by the local agencies and
organizations responding to the survey across all domains examined for the Community Needs
Assessment.
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Region-wide, 24.5% of those persons indicating they work for an agency or organization that provides

one or more services to low

Percent Survey Respondents Providing One or income people provide nutrition

More Services by Type of service

Services for sex offenders. === 3 4%
Services for drug offenders. — 8.0%
Services for felons, =8 4.6%
Head Start/Early Head Start. e 5.0%
Childcare services, E— -3 oss

Efiysig ey senvicas ana situations.
ibgiciain amﬂ mmml pmgmnms, -

N=111 and food programs, 19.4% work
in public education, and 18.1%
provide healthcare services. Other
service areas are also well-
represented  including mental
health/counseling, emergency
services, substance abuse
treatment, and employment
services.  The service providers
responding to the survey would
generally be expected to have a
considerable degree of insight into
the needs of county residents
within each the counties
comprising the EnAct service
region.

A summary of the complete results of the community stakeholders survey for each county may be found

in Appendix A.

Client Survey

A survey was designed to collect information from low income service recipients about their experiences
with the service system and service needs. People receiving services residing in each of the five (5)
counties served by EnAct completed the survey. The client survey could be completed on-line; however,
most responses were obtained on paper and then entered into the on-line database by agency staff.
Planning Team members were provided with instructions for accessing and completing the survey both
on-line and on paper and they were encouraged to have as many clients as possible complete the survey.

Service Recipients Surveyed
Percent by County N=149

Putnam, Boone,
5.4% 12.8%
Clay,
6.7%
Fayette,
Kanawha, 21.5%

53.7%
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There was a total of 149 responses to the service
recipient survey across the five-county service area.
The number of completed surveys collected ranged
from 80 in Kanawha County to 8 in Putnam County.

95 of the clients surveyed (63.8%) indicated they
have received services from EnAct within the past
year. The remaining 54 clients surveyed received
services from other partner agencies.



Characteristics of Service Recipients Surveyed
66.7% of the clients surveyed were female and 33.3% were male. Survey respondents ranged in age
from 18 yrs. to over 75 yrs. and the median was 45 to 54 yrs. of age.

Respondents by Race

B':‘fk . Tn‘:'c‘:r‘;r 84.5% of all clients completing the survey are White,
Aﬁ:r?:n ; 2 1% 13.4% are Black and 2.1% are of mixed race. Only 3
an, aces, 2.1%

13.4% (2.2%) of the service recipients indicated they were
Hispanic, and 9 (6.4%) are veterans of military
service.

The highest portion of the clients surveyed were
single with no children; however, the survey sample
included various other household types. Households
with two or more adults and no children made up
18.3% of the respondents
and single females with
their own children
composed 17.6%.

White,
84.5%

Household Type of Clients Completing Survey N=142
Non-relative raising someone else's... 0.0%
Grandparent raising grandchild({ren). m 2.8%
Foster parent. 0.0%

Single male with related children. I 0.7%
There were 20 two parent

households with children
(14.1%) included in the
survey results, and 4
grandparents raising their
grandchildren.

Single male parent with your own children. B 1 4%

~ Single female with related children. B 2.1%

Nearly all (90.7%) of the
service recipients surveyed had annual household income below $25,000. 41.7% of the households
responding to the survey had annual income of less than $10.000.

Annual Household Income N=139

Source of Income N=139
375,000 ta $99,999 W 2.2% Other wmmm 65%
$50,000 to $74,999 1 0.7% Odd jobs r—— (3.7%

Farming income 0.0%
Cash assistance {TANF) nee——— 10.1%
szs,ooo t0 534,993 W 4.3% Unemployment income  0.0%
1 4 - M |

535,000 t0 549,999 H§ 1.4%

} $15‘000rtoa$24 993 | ) Worke:]s Compensation

@gmﬁb.

Less‘ithan;mooo—I oSS . 117%

28.1% of the households surveyed had some earnings from wages or contract work during the year;
however, a majority (61.2%) appear to rely on Social Security and/or SSI/SSDI income. 10.1% of those
completing the survey receive TANF payments.
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14.2% of the service recipients reported they

Employment Status of Service Recipients are employed full time and 15.7% work part

plalis 366%  time.
Disabled, not able to work [
Retired N 1727 49 of the 134 people responding to the

question (36.6%) reported they are disabled
and unable to work, and 17.2% are retired.
12.7% said they were unemployed but
looking for work.

Not emplo::: ‘and not looking - 3 J’J%

For the most part, the people receiving
- services who participated in the survey have
low educational attainment.

Although 5 of the 133 people Educational Attaim;‘lve_'rlrg Zf Service Recipients

answering the question have )
Graduate or professional degree. B 1.5%

a college degree, most
(79.7%) have no education Bachelotisdegron:, W :2.3%
beyond high school and 2
26.3% have less than a high
school education.

A summary of the complete
results of the service
recipient survey for the five-county region may be found in Appendix B.

Community Discussions
Additional qualitative information was secured to inform the needs assessment through facilitated
community discussions held in each of the five counties during April 2018. A total of 42 people
participated in one of the five community discussion sessions.
e Boone County — 6 participants
Clay County — 4 participants
Fayette County — 9 participants
Kanawha County — 12 participants
Putnam County — 11 participants

Five questions were discussed to solicit information from those attending in each county.
e What is your vision for the ideal future of your County?
What are the greatest challenges or needs in your community?
What are the greatest assets or strengths in your community?
How do you define poverty? What does poverty look like in your community?
What are some specific ways that organizations, industry, small business, the faith community,
public leadership and community leaders can work together in service to the families in your
community?
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Community discussion comments were analyzed to identify common themes and issues of concern
identified by participants in each county that can inform the community assessment and these themes are
included in the county-by-county discussion of community needs and resources in the following sections.
A summary of each county discussion is included as Appendix C.

Secondary Data Review and Research

A large number of secondary data sets were also reviewed and quantitative data from these data sets were
compiled for each of the five counties making up the EnAct service region. The secondary data sets for
each of the five counties were analyzed to identify key information that could inform local causes and
conditions of poverty and the needs of low-income residents; and this data is discussed in detail for each
county in subsequent sections of the report. A list of secondary data sources reviewed is included as
Appendix D and Appendix E provides a summary of all secondary data compiled for each county by
domain.

Description of the Agency and Service Area

Agency Overview

EnAct is a multi-county Community Action Agency with approximately 34 full and part-time employees
and a budget of roughly $1.6 million per year. Established in 2007, EnAct Community Action is a private,
non-profit corporation that provides a wide variety of services to low-income individuals and families.
EnAct strives to improve the lives of low income people living in communities in South-Central West
Virginia.

HANCDCK

EnAct Programs: saae

v Workforce Development -

v Emergency Assistance . N

v Right From The Start e o

v Food Pantries b O e el e mmh

v' My Free Taxes B AT

v" Wheel to Work A m::,m‘:"“‘“ R d 4

v" Plan to Succeed s o oo

R ke en M WERSTER
The EnAct Community Action Agency — uscou W s oo
service area encompasses five counties. woe e e EnAct Community Action
The area includes the city of " AALLIG — Service Area
Charleston and Putnam County along mmmw
MCDOWELL

the I-64 corridor as well as more rural
and mountainous areas in Boone, Clay,
Fayette, and Kanawha counties.

EnAct Mission: EnAct Community Action will focus on the unique social planning responsibility of
community action agencies by identifying the causes of poverty in the communities we serve, developing
solutions, building active partnerships, and lifting low income individuals and families to their fullest
potential.
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Potential Areas of Partnership with Other Agencies and Organizations

EnAct has developed a number of cooperative and collaborative partnerships with other agencies and
organizations in the five-county service region which are drawn upon to assist the agency in carrying out
its mission. Persons working for agencies and organizations in the EnAct service region who completed
the community survey were asked how they might best partner with EnAct to address the needs of low
income people. 174 representatives of community agencies and organizations responded to this question.

83.3% of the key informants working for other agencies and organizations expressed interest in working
with EnAct to share information, and 62.6% appear open to collaborative work to address specific issues
affecting low income people in the five-county area. A smaller number of the representatives of other
agencies and community organizations expressed interest in working with EnAct to develop grant
proposals, apply for joint funding, and share facilities.

Potental Areas of Cooperation with Community Partners in the Region N=174

Engage in collaborative wark to address specific issues. ([NNRNGEGEENEEEE 62.6%
Assist with developing grant proposals (grant writing). NG 19.5%
Apply for joint funding. NN 17.8%
Share existing funding. Il 7.5%
Share facilities. NG 16.1%
Share staff. M 10.3%

Share information. I 33.3%

Program Participants and Services Provided in 2017

Characteristics of program participants and services provided by EnAct during the most recent completed
service year can provide useful insights and guidance about future needs of low income people and the
types of services that can be provided by the agency to meet those needs. It is reasonable to assume that
characteristics of program participants and service needs of those participants will be similar in the next
few years to the experience of the agency in 2017.

During the most recent calendar year completed (2017), data was collected for a total of 2,425 persons
who received services from EnAct. 1,034 of the persons served were male and 1,391 were female.

88.6% of all persons receiving services were White, 8.7% were Black 1.9% were Multi-racial, and 0.8%
were other races. Those persons of Hispanic ethnicity made up 1.0% of the total persons served in 2017.
The median age of all persons receiving services from EnAct falls within the 24 to 44 yrs. age group.
34.1% of the persons served in 2017 were under the age of 18 yrs. and 4.4% were over 70 yrs. of age.

38.2% of persons 24 yrs. of age or older served by EnAct during 2017 have less than a high school
education, and 2.4% have post-secondary levels of education holding are either a 2 yr. or 4 yr. college
degree.
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88.3% of all families served in 2017 have annual income below the federal poverty level and 29.4% of
families report zero income. 4.0% of those served have no health insurance and 13.3% are disabled.

36.1% of the households served by EnAct in 2017 were single person households, and 20.5% were single
female headed households with children.

Some of the most notable outcomes achieved through services provided by EnAct during 2017 include:
1,463 participants obtained access to reliable transportation and/or driver’s license.
1,483 participants obtained health care services for themselves or family member,
271 participants completed a budget counseling course,
2,786 new or preserved/expanded transportation resources made available to low-income people,
9,553 volunteer hours were donated to the agency,
1,831 volunteer hours were donated by low income individuals,
EnAct engaged in 82 community partnerships to expand resources and opportunities to achieve
community and family outcomes,
605 individuals were provided with emergency food assistance,
288 individuals were provided with emergency fuel or utility assistance,
220 individuals were provided with emergency clothing assistance,
370 individuals were provided with another type of emergency assistance,
*25 individuals were provided with emergency car or home repairs,
239 youth increased academic, athletic, or social skills for school success, and
23 parents improved parenting skills and family functioning skills.

Demographic Characteristics of the EnAct Service Area
The total population of the ten-county area was estimated to be 324,249 persons in 2016. More than half
the total population is found in Kanawha County.
23% of the total population of the five counties
Total Population by County are 19 yrs. of age or younger and 18% are 65
189,636 yrs. of age or older.

ENAct Regional Population by
Age Group Under 5 yrs.,

45192 SoZA3 e 1
= = - 58,174,18%
.v,_v—l‘iﬁr. ‘E' ‘:amaj l A l ‘x _ o | ;" rj_ ';‘-':‘lr <h1 5;2;'95\;:.,
Boone Clay Fayette  Kanawha  Putnam ' 17%
a5-64 yrals
93,922, ‘ 20-44 yrs.,
There is a total of 134,174 households in the region and 29% 97,126, 30%

86,883 family households (2 or more persons related by
birth marriage or adoption living together).
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Percent Family Households and
Households with Children by County

69.6% 69.0% 67.9% 15 72.0%

There is little racial and ethnic diversity to be found
in most of the five counties making up the EnAct
service area. The greatest racial diversity is found
in Kanawha County where 11.4% of the population
is non-White.

The Hispanic population in the region is also small
ranging from 0.1% of the population in Clay
County to 1.1% in Kanawha and Putnam counties.

Analysis of Poverty Characteristics Within the
EnAct Service Area

Children under the age of 18 years reside in
38,095 households, and 43.8% of all family
households in the five-county region have
children under 18 yrs. of age.

. There are 18,473 children under the age of 5

years living in these family households. Young
children under 5 yrs. of age make up 5.7% of
the total population of the five-county region.

Percent White Race by County

98.3% 98.0%

A total of 51,791 persons reside in the five-county service area with annual income below the federal
poverty level (FPL). This is 16.0% of the total regional population. The total number of children (under
18 yrs.) within the EnAct service area living in households below the FPL is 15,727; and the total children

Percent People in Poverty by County and Sub-Group

ACS 2016 Estimates

28.2% 28.5% 28.5%

in the service region under 5
yrs. of age who are in poverty
is 4,645. (Poverty Status in
Past 12 Months 2012-2016
ACS Estimates).

- Poverty status varies
- considerably from one county
to another within the five-
county region. The highest
overall rate of poverty is in
Boone County and the lowest
- rate is in Putnam County. The
highest rates of poverty among

children are also found in Boone County — 40.0% of all children under 18 yrs. and 36.9% of children

under 5 yrs. of age.
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Percent Seniors (65 Yrs and Older) The poverty rate among seniors 65 yrs. of age

Below the FPL and older is somewhat lower than the rate

17.1% among other age groups. The total number of

i seniors in poverty throughout the ten-county

region is 4,632 and this is 8.0% of the

population 65 yrs. of age and older. The

highest poverty rate among seniors is in Clay

County (17.1%) and the lowest is in Kanawha
Pltnam " County (73%)

Poverty rates among the female All Persons Below FPL by Gender

population are consistently higher in all 25.3% W Male M Female
five counties making up the service 20.9% 207%
region than is the rate for males. I i i 17.5%

28.3%

When poverty status of all families is
compared to the poverty rate in families
with young children, poverty rates in
younger families (with all children
under 5 yrs. of age) are much higher
than the rate for families in general.
The percentage of families below the FPL with young children (under 5 yrs.) ranges from a high of 32.0%
in Boone County to a low of 10.7% in Preston County. Families headed by a single female with young
children under five are particularly prone to having annual income below the FPL. Poverty rates in these
female-headed families with all children under 5 years of age are much higher in all counties. 89.0% of
single females with all children under 5 yrs. in Boone County and 79.2% of those in Clay County have
annual household income below the federal poverty level.

Percent Families in Poverty by County and Sub Group

89.0% ® All Families

79.2% m All Families with Children Under S Yrs

% Female Headed Families with Children Under 5 Yrs. Only
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Poverty status was also examined by Ethnicity and Race.

The number of people of Hispanic/Latino descent below the FPL is highest in Kanawha County (469) and
in Fayette County (106). Other counties in the region have very few people of Hispanic ethnicity.

Number of Hispanic Persons The total number of Hispanics residing in the five-
in Poverty by County county region who have annual income below the FPL
469 is 612.

Percent All Persons in Poverty
Who Are Hispanic/Latino

Hispanics make up 1.6% of all people below the
poverty level in Kanawha County and 1.3% in = i 34y R s
Fayette county. Other counties in the region with i ’ bl i

few residents of Hispanic/Latino ethnicity comprise very small percentages of those in poverty.

Due to the lack of overall racial diversity in
counties served by EnAct, a high percentage of all
persons in poverty are White. Except for Kanawha Who Are White Race
County where more racial diversity is found, 95.5% PR
nearly all people residing in the region below the -
FPL are White.

Percent All Persons in Poverty

94 6% - 85.2%

The highest numbers of minorities in poverty are
found in Kanawha County where 19.8% of
persons in poverty are non-White.

African Americans compose 9.5% of all people
below the FPL in Kanawha County, and 8.7% of
the poverty population in the county are Multi-
8.7% Racial.

Percent Persons in Poverty by Race
{Non-White) in Kanwha County
9.5%

A total of 6,657 people in poverty throughout the
five-county region are either multi-racial or of
other races. The vast majority of these persons
are African American (3,325) or Multi-Racial
- (2,820).

Additional statistical data describing the poverty characteristics in the five-county region served by EnAct
is provided in Appendix F.
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Summary of Primary Needs by County

Survey respondents and discussion participants in each of the five counties, identified the primary areas
of greatest need for low income people. In some counties there was a clear consensus about the primary
needs while in other counties opinions and observations were more diverse. Key informants completing
the survey and persons participating in the community discussions identified employment opportunities
and additional transportation options as high priorities in all five of EnAct’s counties.

Service recipients surveyed tended to identify their priority needs from a more personal perspective based
on their experiences in seeking assistance. For example, elderly service recipients tend to focus on needs
of'the senior population while service recipients with children were more concerned about children’s needs
and child safety issues. Since service recipients were asked to identify the needs and issues from a more
personal perspective, the primary needs identified by service recipients tend to reflect the individual needs
and individual perspective only of those responding in each county. Consequently, the primary needs
identified by service recipients are not necessarily consistent with the more general needs of low income
residents identified by key informants. The following table summarizes the primary needs identified in
each county by both key informants and service recipients.

Boone County Primary Areas of Need

Identified by Key Informants Identified by Service Recipients
e Additional employment opportunities e Transportation services
e Additional public transportation services ¢ Assistance with food and nutrition
e New construction of affordable housing
e Summer activities and safe/drug free recreation

programs for children and youth
Clay County Primary Areas of Need
Identified by Key Informants Identified by Service Recipients
e Additional employment opportunities e Employment opportunities

e Improved access to healthcare services (dental care ¢ Transportation services
and substance abuse treatment)
o Additional public transportation services
e Summer activities and safe/drug free recreation
programs for children and youth
Fayette County Primary Areas of Need

Identified by Key Informants Identified by Service Recipients
o Additional employment opportunities e Employment opportunities
¢ Additional public transportation services ¢ Assistance with food and nutrition

e New construction of affordable housing
Kanawha County Primary Areas of Need

e Additional employment opportunities Identified by Service Recipients
e New construction of affordable housing e Employment opportunities
e Improved access to healthcare services (dental care | e Assistance with food and nutrition
and substance abuse treatment) e Safe, decent and affordable housing
e Summer activities and after school programs for
children and youth

14
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Putnam County Primary Areas of Need

Identified by Key Informants
¢ Additional public transportation services
o Additional employment opportunities (including
access to childcare and transportation to work)
e New construction of affordable housing
e Summer activities and safe/drug free recreation
programs for children and youth

Identified by Service Recipients
e Employment opportunities
e Summer activities for children and
programs for teens

Additional detail and analysis related to identified needs in each domain may be found in the individual

county profiles which follow.
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BOONE COUNTY

History & Geography

Boone County is located in the southwestern part of West Virginia.

In 1847 the county was formed by taking parts of Kanawha, Cabell,

and Logan Counties. The county is named for Daniel Boone, who

from 1789 to 1795 was a noted hunter and explorer, whose home .
was in the Great Kanawha Valley. Although Boone County was %
named for the great American frontiersman, it was another

explorer, John Peter Salley, who had a more significant impact on

what was to become Boone County. In 1742, while on an exploring *

trip, Salley and companions discovered coal near the present-day ‘

community of Peytona. {

The discovery of coal has played a vital role in fueling
the steel mills and power plants of the United States
and remains the backbone of Boone County's
economy. Recent years have, however, seen many jobs
in the coal industry lost to mechanization and declining
coal markets.

In 1906, Madison was incorporated as the county seat.
Madison derived its name from Colonel William
Madison Peyton, who led the movement for the
formation of Boone County. Peyton was instrumental in developing the Coal River Valley. There are three
other municipalities in Boone County - Danville, Whitesville, and Sylvester.

Boone County encompasses 503 square miles in the southwest portion of West Virginia.

Demographic Characteristics
The total population of Boone County is 23,645 persons (ACS, 2016). 5.6% of the population is under
five years of age and 17.0% is over the age of 65 yrs.

Boone County Population by Age

Group Boone County Population By Race
Total population = 23,645 (ACS 2016) Percent | Percent Other
Black, 0.8% or Mixed Race,
6,999 6,904 0.9%
4,398 4,020
ol | ; Percent White,
- 1324 . _ g ,_ 98.3%
i ,Ll.!i”f—‘;l AT/ Y ardd 'I—-’$ 1
S R Salat i L T e |
" Undersyrs: 5-19yrs.  20-44 yrs. 4584 yrs. 85 yrs. an
older

98.3% of the population is White and only 0.8% is
17
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Black. The remaining 0.9% of Boone County residents are of mixed or other races.

There are 9,466 households and 6,593 family households in the county. 2,991 or 31.6% of the total
households have children under 18 yrs. of age.

Socio-Economic Characteristics
20.4% of Boone County families have annual
income below the FPL. In families with
children under the age of 5 only, the poverty
% Female headed Families rate increases to 32.0%. Single female headed
(no husband present) with families with all children under 5 yrs. of age are
children under 5 Below FPL particularly susceptible to poverty with 89.0%
Earmi ag of these single parent families with young
. children struggling with annual income below
the FPL.

Family Poverty in Boone County
Percent below FPL

Median household income in Boone County is
$37,820 which is significantly below the state
average of $42,644 (ACS 2012-16). 56.3% of
the households in the county have income from employment and 2.5% receive cash assistance through the
TANF program.

Source of Household Income
14.9% of Boone County households are

estimated to have zero net worth, and many Cash Assistance TANF) W 2.5%
have little in the way of liquid assets. The T R
“Liquid Asset Poverty Rate” defined as a Supplemental Security... IS 12.4%

lack of sufficient liquid assets to subsist at
poverty level for three months in absence of
any income, is at 40.2% in the county (2014
Survey of Income and  Program
Participation, US Census Bureau).

Retirement |
s ik

Causes of Poverty
Primary causes of poverty in the county appear to include:
e Lack of a diverse economy,
An unemployment rate of 6.6% (Match 2018),
Lack of education and skills among the adult population,
Low rates of education beyond high school,
Lack of access to “good jobs” paying a living wage, and
Substance use/abuse and addiction to Opioids.

The unemployment rate of 6.6% held steady between March of 2017 and March of 2018; and it remains
higher than the state average of 5.9%. The drug overdose mortality rate in Boone County is 69 per 100,000
population (CDC Mortality data 2014-16).

18
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Secondary data sets reviewed document the school dropout rate in Boone County at 10.0% (Kids Count
2015), and the 4-year cohort graduation rate is 88.2% (WVEIS 2016).

11" grade reading proficiency is at 48.6% and mathematics proficiency is quite low at only 16.9% (WVEIS
2016-17).

Educational attainment is generally
low among Boone County residents.
8.7% of those 25 yrs. of age and older 50.5%
hold a college degree and an
additional 5.4% have an associate
degree; however, 71.3% of county
residents over age 25 yrs. have no
education beyond high school and
20.8% have less than a high school
education (ACS 2016).

Educational Attainment - Boone County
Persons 25 yrs and over

The 2016 college going rate (4 yr.
institutions) in the county is at 24.6% of graduating high school seniors and an additional 12.3% enroll in
a 2-yr. program (WV Higher Education Policy Commission).

The community discussion held in Boone County identified several factors contributing to poverty
including:

e A normalization and acceptance of high rates of poverty in the community,

e Abuse and neglect,

e Substance abuse and addiction,

e A lack of transportation and child care for working parents, and

e Low educational attainment.

When asked to define poverty and the factors that keep people in poverty, community discussion
participants identified: (1) helplessness and lack of support from community members, (2) generational
poverty, (3) pride of some residents prevents them from asking for help, and (4) high rates of single parent
households.  Generational  poverty

appears to be documented through Health Status - Boone County
secondary data reviewed with 18.6% of Percent Adults 18 yrs. and Over
births in Boone County to mothers with

less than a high school education (Kids Diabetes Prevalence [N 15.7%
Count 2015). Cardiovascular Disease

I 132%

Prevalence

Health status of the population and
access to healthcare, mental health
services, and substance abuse treatment _ ) :
are also major contributing factors to S gie [I l .
poverty in Boone County. s K o ! SN RN NI ([N N,
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Obesity rates are at 35.6% among the adult population and 33.1% of the adult population smoke (BRFS
2014). 8.7% of the population is without any type of health insurance (4CS 2016).

The infant mortality rate in Boone County is 3.1 deaths per 1,000 live births and 11.2% of babies born to
county residents are low birth weight (less than 2500 grams). The teen birth rate is high at 53 births per
1,000 females (Kids Count 2015).

Community Needs
The survey was designed to identify overall areas of need in each county as well as the priority needs
within each of the ten distinct domains assessed.

Overall Needs and Priorities
Key informants surveyed were asked:
” What do you think are the top three areas of need of low income people? ”

Employment opportunities were, by far, the most frequently selected area of need with 65.8% of
respondents focusing on this domain. Transportation services and Housing were identified as secondary
prlorlty needs in Boone County by the key informants.

Overall Service System Needs ldenttfled by Key Informants in Boone County
Percent Indicating Service as Mast Needed N=73
| Children's services and programs for children. IEEEEEEEEEEEEEssmssm———m 37.0%
Senior programs and services. T 20.6%
Emergency services. B 1.4%
Assistance with nutrition and food. INEEEEEES—————— 4.7%

Safe, decent and affordable housing. EEEEEEEEEEEESSssss———— 37.0%

Counseling/education about money management. S 16.4%
Educational opportunities. INEEEEEEEESsssss———— 30.1%
Transportation services. EEEEEESEETEsSs—m———————— 43 8%
Employment opportunities. . 65 .8%

Healthcare. I 16.4%

Client Perception of Greatest Area of Need N=19 Service recipients were

Children's services and programs.  0.0% asked to identify the one

Senior programs and services. INIEE———————| 10 5% type of service that was

Emergency services. Enm—————— 105% their area of greatest need.

Assistance with nutrition and food. IEEEEEEESSSSSSSm————— 15 3% Transportation services

Safe, decent and affordable housing. EE————— 10.5% were selected by 5 ofthe 19

Money management and use of income.  0.0% clients (26.3%) who
Educational opportunities. I S 3% responded to the question,

Transportation services.  EEEEEEEEEEESEE——————————— 05.3%

Employment opportunitics.  E— 1(.5% A variety of other service

Healthcare. ESS—— 10.5% domains were prioritized
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by smaller numbers of the clients completing the survey.

The key informants were also asked to identify what they considered to be the three top priorities within
each of the assessment domains examined for the Community Needs Assessment and each domain is
discussed in more detail in the following sections.

Employment and Jobs:
Most key informants responding to the survey in Boone County focused on a need for additional training
opportunities in the county. Based on the survey responses, the top three priority areas of need in Boone
County related to Employment and Jobs are:

e Specific training for types of jobs available,

e Transportation services to work locations, and

e Child care for working parents.

Employment and Jobs N=73
Percent Key Informants Indicating Service is Most Needed

Assistance with resume writing, job applications, interview
skills, etc.

. 7 4%

Additional child care options for people seeking employment. [ 13.7%

Additional child care for working parents. [N 34.3%
Transportation services for people seeking a job. [NEGEEEGEGEEEE 25 3%
Additional transportation services to work locations. [N 16.6%

Expanded access to broadband Internet services. [ 12.3%

Specific skills training necessary for the types of jobs available. [N :0.7%
Additional vocational training programs focused on available
- I cc .o
employment opportunities.
| RTZ

Additional general education necessary to obtain and keep a
good job.

Very few of the service recipients in Boone County shared their experiences related to seeking
employment. 15 of the 19 clients (79.0%) responding to the client survey indicated they had a disability
or handicap that prevented them from working. Others said they lacked the education required, lacked the
skills necessary to compete, and/or tried to unsuccessfully to find work in the area.

The key informants surveyed were also asked what they consider to be the most significant barriers to
employment in Boone County. The most significant barriers to employment identified through the survey
of key informants are:
e A lack of opportunity — sufficient jobs are not available in the area (71.6%), and
e Low income households receiving government benefits fear a loss of benefits if they become
employed (67.6%).
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e There also appears to be issues related to transportation to job locations for some low-income job
seekers based on the survey responses.

Barriers to Employment N=74
Percent Key Informants Identifying Issue as a Barrier to Employment

There are too few "second chance" programs available to
e i — I 0 3%
people with criminal or substance abuse histories.

Childcare expenses result in little or no net gain in household
] I o7
income from low-wage jobs.

Childcare is not available during non-traditional work hours ot
= e - 13.5%

People lack a means of transportation to get to job interviews _ 36.5%

or work locations.

Low=income households feara loss of government benefits or T .
M e

other types of support if they become employed,

People lack specific computérand/or technical skills requirad e
. Yobigrs I 157
foravailable jobs.

People lack the level of aducation required for available jobs. [N 1.6%

Lack of opportunity - jobs are not available in thearea, [ 7169

Current employment in the county tends to focus on educational, healthcare, and social service programs
and mining. Education, healthcare, and social services jobs account for 27.4% of total employment in the
county. The agriculture, forestry, fishing/hunting and mining industry sector accounts for 21.0% of the
county employment (Selected Economic Characteristics - ACS 2016).

Employment by Industry - Boone County

Public administration [ 5.4Y%
Other services I 3.5%
Arts, entertainment, recreation, accomodation & food EEEGEGEGEGEGGE——— 3 0%
Educational services and health care and social assistance SN ) 7 495
Professional, administrative & waste management EEE——— 5 3%
Finance, insurance, real estate 8 leasing NN 2 4%
Information Services @ 0.8%
Transpartation, warehpusing and utilities = 1.7
Retail Trade I 11.5%
Wholesale Trade: 09%
Manufacturing | IS 4.3%
Construction' N 3 4%
Agriculture, forestry, fishing & hunting, and mining I 0 1 0%
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The largest employers in Boone County (in order of number of people employed) are:

1. Boone County Board of Education,
2. Elk Run Coal Company,

3. Boone Memorial Hospital, and

4. Blackhawk Mining.

Education and Training:

A majority of key informants responding to the survey in Boone County focused on the need for vocational
training programs and transportation services to existing education and training programs. More
GED/Adult Education classes and child care for people attending education and training programs are
also seen as priorities by survey respondents.

Education and Training N=74
Percent Key Informants ldentifying Service as Most Needed

Improved communication between parents and school [ =R
. 0

personnel.

Child care for parents while attending education and training _ P
. (o]

programs.

Transportation to existing education and training programs. [N 52 7%
Affordable access to broadband and computers in hames. [ 138.9%
Additional dropout prevention programs. [N :2.4%

Prevention of viclence or threats of violence in schools. [ N 14.9%

Expanded availability of GED/Adult Education classes across [ /3 0

the county.

Additional vocational training. | 5L/

Additional vocational training programs was identified as a priority by 51.4% of the survey respondents,
and transportation to existing training programs was identified as a need by 52.7%. Expanded availability
of GED and adult education is viewed as a priority by 43.2% of the key informants and child care for
parents attending training classes was selected as a “most needed” service by 41.9%. A variety of other
programs and services are seen by some respondents as important in order to improve education and
training in the county.

Service recipient experiences reinforce a need for transportation to education and training programs. 3 of
the 12 clients (25%) who answered the question about their experience in seeking education and training
said they personally lacked transportation to a program they would like to attend. Another client concern
expressed by 3 survey respondents is an inability to afford an Internet connection or computer.
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Housing:

Key informants responding to the survey in Boone County identified a need for new construction of
affordable housing including rental units (62.5%), Senior housing (61.1%), and single-family homes
(45.8%). Temporary emergency housing is also seen by 41.7% of county informants as a need.

Housing N=72
Percent Key Informants ldentifying Service as Most Needed
Additional temporary emergency housing. [INNEEEEEEENEEEE————_ 11.7%

Developed land for hame sites. GGG 23 .6%
Additional subsidized public housing. [ 26 1%
Senior housing (smaller homes accessible to the elderly). [ 61 1%
New construction of affordahle single family homes. S /5 3%
New construction of affordable rental units, [IREEEEGEGEGEEE 62.5%

When asked about barriers to safe, decent and affordable housing, survey respondents focused on
affordability of rental units and the inability of many residents to purchase a home due to low credit scores
and/or lack of a sufficient down payment.

Barriers to Safe Decent and Affordable Housing
Percent Identifying Issue As Barrier N=72

families.

The area lacks lower cost starter homes for sale. [N 10.3%

There are not enough home-huyer education counseling 1o
programs available. S

People lack funds for a required down payment when trying
to purchase a home.

D RS S R I 7547,
I 50.0%
I 26 4%

Potential homeowners do not have credit scores high enough
to qualify for a mortgage.

There are not enough Sec 8 housing vouchers available to
assist low income people in obtaining housing.

More than three of every four key informants (76.4%) indicated they believe people lack the required
funds for the down payment when trying to secure a mortgage, and more than half (52.8%) don’t think
rental properties are affordable for many families.

The limited number of Boone County service recipients who offered their experiences related to housing
(15 people) confirm the lack of affordability of housing for many families. 73.3% of the clients said decent
places to rent cost too much for them to afford and 53.3% said they could not afford a decent home for
sale in the area. 40% of the service recipients also indicated they have either been unable get approved for
any type of housing assistance or been placed on a waiting list for public housing.
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Secondary data sets reviewed supplement the survey findings related to housing needs. A little more than
three-quarters of Boone County residents are home owners while a little less than one-quarter live in rental
properties.

85.9% of existing housing units are occupied and 14.1% are vacant. 18.6% of existing homes were built
prior to 1950. As of 2016, there were an estimated 65 occupied homes without plumbing in the county.
The median value of owner occupied housing in the county is $72,900 (ACS 2011-16).

Housing Tenure in Boone County 25.2% of homeowners with a mortgage are “cost
Percent burdened” with monthly housing costs exceeding
Renter 30% of income. More than twice as many renters are
Occhgf:d' cost burdened (55.8%) based on their gross rent

percent owner  €xceeding 30% of the household income. Median
Occupied (Home  monthly owner costs for those with a mortgage is

Ownership $830 (ACS 2011-16).
Rate), 76.0%

Homeowner Assistance:

Key Informant Survey respondents in Boone County believe housing repairs are the greatest need among
low-income persons. 87.8% of the key informants prioritized repairs to existing homes. Assistance with
energy efficiency also appears to be a high priority based on the survey responses.

Services Needed to Assist Current Homeowners
Percent key Informants Identifying Need N=74

Counseling about using credit, securing a mortgage, or asset _ 36.5%
. . . (]

building.

Education about programs that assist low income households to — 37.8%

pay utility bills.

Homebuyer education classes. [l 10.8%

Assistance with energy efficiency [ Insulation, storim windows;
' I ;0
ato,),
Alisting of reputable people providing home repair services. [ RN 1 5%
Assistance with the cost of needed huusing repairs {roof; — 27.8%
foundation, or other structural repairs). ;
Education or counseling about use of credit, mortgages, asset building, and programs to assist with paying
utility bills were also seen as priority areas of need by about 37% of the key informants.

When the service recipients were asked about their needs and experiences related to housing, 100% of the
19 people responding to the survey said they can’t afford to pay their utility bills without assistance.

73.7% of the clients surveyed also said they have needed help with the cost of housing repairs and 36.8%
said they have needed help finding people who can do home repairs at a reasonable cost.
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Client Experiences Related to Home Maintenance N=19

| would like to know more about using credit, mortgage W s
refinancing, or other money issues. =L

I can't afford to pay my utility bills without assistance. [ 100.0%

| need help with making my home more energy efficient { _ 31 6%
insulation, storm windows, etc.). 1

I need help finding people who can do home repairs at a
. :o 0
reasonable cost.

| have needed help with the cost of housing repairs {roof, TR

foundation, or other structurai repairs).

Healthcare:

Assistance with dental procedures, affordable health insurance options, and access to substance abuse
treatment are the major priorities identified by the key informants surveyed in Boone County within the
healthcare domain. More than half (59.1%) of the key informants indicated people in the county need help
accessing dental care.

Health and Healthcare N=74
Percent Key Informants Identifying Service as Most Needed

More affordable prescription drugs. EEEEEEEESs=m—__ 23.0%
Additional substance abuse treatment services. [IIIIEEENEEEGEGENENNNNNNEG 41.6%

Additional mental health services I 35.1%

Additional pre-natal care services. W 1.4%

Additional medical specialists. W 1.4%

Additional vision care providers. [l 5.4%
Additional dental care providers. M 5.4%

Additional primary care providers. [l 6.8%

Additional home-health {in-heme care) services for seniors. [INNEEEGEGEGEEEEEEEGG 07 0%
More primary care clinics or other low-cost medical services. [N > 1.6%
More health care providers who accept Medicaid. I 12.2%
Assistance with dental procedures for peaple with no... I 58.1%
Access to affordable health insurance. |IEEEEEEEEGEEEEGENEEEEEEEEE—— 17.3%

Only seven service recipients responded about their needs and experiences in seeking healthcare services.
Those who did share their experience indicated their needs are consistent with the priorities identified by
the key informants. In addition to needing help paying for dental procedures and needing health insurance,
at least one of the respondents to the service recipient survey said they need help paying for prescription
drugs, need in home care for seniors, or have had difficulty finding providers who accept Medicaid.
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Nutrition:

When asked about community needs related to food and nutrition, Boone County respondents to the
community survey focused on a need for transportation to food outlets and increasing the availability of
food programs (food pantries, meal programs, etc.) in the county. 70.3% prioritized transportation to food
outlets as a priority for lower income people, and 54.1% believe the county needs more food programs.
Nearly half of the respondents (47.3%) also think additional outlets (grocery stores) are needed where
healthy food can be purchased.

Nutrition and Supplemental Food Programs N=74
Percent Key Infarmants identifying Service as Most Needed

Education about healthy food choices. NG :5.1%

Education about available nutrition programs such as SNAP, = -
WIC, food pantries, etc. L%

Transportation to grocery store, foad pantry, or other food T ———————— et -5 2y,
. '0

resources.
Additional outlets (grocery stores) for purchase of healthy

I e ST T 47.3%
il 47.3%
Increased access to meal delivery programs. [N 23.0%

Increased access to food stamps (SNAP). [ 135%
increased access to free and reduced lunch in schools. [INNEGEGEGEGGEG 3%

Increased availability of food programs (food pantries and meal N ——

programs).

The low-income service recipients were also asked about their experiences in trying to obtain sufficient
food for themselves and/or their family. 70.6% said they sometimes need help feeding themselves or their
family but were unable to find anyplace to get free food. 47.1% of the 17 clients surveyed said they didn’t
have any way to get to a grocery store, food pantry or other place to get food.

In 2015, there were 10 supplemental food programs (food pantries, hot meal programs, backpack
programs, meal delivery, etc.) serving the county (WV Foodlink 2015). 25.2% of households in Boone
County receive food stamps to supplement their food budgets.

668 Boone County families were enrolled in WIC through the WIC office serving the county in 2013. The
WV Foodlink County Profile for Boone County documents 36 retail locations that accept food stamps and
6 locations accepting WIC (2015). 3,218 school-age children are also eligible for free and reduced cost
meals at school; however, available data indicates only 64% of eligible students participate in the program
(WV FoodLink).

Income and Assets:

Community Survey responses indicate a need for educational services about money management
including responsible use of income, using credit, budgeting, using bank accounts, and other issues related
to financial literacy.
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Some type of education about these issues appears to be the area of services most needed within this
domain based on survey responses from key informants. More than 60% of respondents indicated
education or counseling about these issues was one of the services related to income and assets.

Income and Assets N=73
Percent Key Informants Indicating Service as Most Needed

Information and assistance with securing child support. _ 23.3%

64.4%
Education/counseling about the responsible use of income. [ NN
Information about federal tax credits (low income credit,
child care cradit, etc.).
. (4

budgeting, bank accounts, etc.).

Education/counseling about use of credit. 32.9%

Education about how to build financial assets - save and
invest maney.

37.0%

Information about available resources for lower income
persans such as health insurance coverage, nutrition
programs, housing subsidies, etc.

42.5%

Secondary data from the 2015 FDIC Survey of Unbanked and Underbanked households indicates 8.4%
of Boone County households are “unbanked” (have no checking or savings accounts).

Transportation:
Additional access to public transportation was identified as the most needed service within this domain.
78.1% of the key informants participating in the survey prioritized increasing public transportation.

Transportation and Public Transit Services N=73
Percent Key Informants Indicating Service as Most Neded

Assistance with learning to drive and getting a drivers license. [ D 21.9%

Information and education about the costs of owning and
operating a vehicle.

I 20.6%
information and advice about buying a vehicle. [N 13 7%

information about reputable mechanics/car repair services in ———
the area. "N

Additional vehicle danation programs to make available low

cost, dependable vehicles to people. e

Uber type services that provide on-call transportation as
I 20.5%
needed.

Additional public transportation services. | 78.1%
Information ahout available transportation services, [N 10.3%
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About half of the respondents (50.7%) also thought vehicle donation programs to make available
dependable but low-cost vehicles to people in need was a priority, and dissemination of information about
available transportation was prioritized by 49.3% of survey respondents.

61.1% of the service recipients surveyed also said they need to know what transportation services might
be available in the area. One-third of the clients completing the survey indicated they need to know where
to take a vehicle to get it repaired at a fair price.

Dependable private transportation is necessary for most employed people to access their work location.

Type of Transportation to Work ghe mean travel l?me t-o v;grl;
percent Employed or current workers 18 £

84.7% minutes.

Most workers rely on private
transportation to get from home

9.5% . . .
5 0.0% 3.1% 1.5% 1:2% to their work site. 94.2% of all
o = persons employed either drive
Drove alone to Car pooled to Public Wallked Other means  Worked at
v ; alone or car pool to work (ACS
work work transportation Home

2011-16).

Limited public transit services are available in Boone County. A bus route operated by Tri River Transit
Authority connects Clothier, Madison, and Charleston. This service appears to be quite limited and is
available only one day a week (Tuesday). The transportation service provides some access to key shopping
and public service locations in Madison and Charleston.

Emergency Services:
The most frequently cited need within the emergency services domain is temporary emergency shelter
due to domestic violence, flood, fire, eviction or another emergency.

Emergency Services N=71
Percent Key Informants Indicating Service as Most Needed

Assistance with securing housing if home is lost due to a N o <

disaster {flood, fire, atc.).

Assistance with necessary prescription drug costs not [ R
. (]

covered by insurance.

Additional access to emergency (on-call) mental health R :

services.

More equitable distribution of law enfarcement personnel N e

throughout county.

Additional access to services in a medical emergency or drug
S I o7
overdase situation

Additional access to emergency medical transportation 17
{ambulance services). i

Additional access to emergency shelter due to domestic [ T s
6%

violence, flood, fire, aviction, etc.

Additional access to food. [N :3.3%
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67.6% of the key informants knowledgeable of community conditions in Boone County prioritized
temporary shelter as “most needed” in the county. Nearly half of the survey respondents (47.9%) think a
more equitable distribution of law enforcement personnel is needed throughout Boone County.

Client Experiences Related to Emergencies N=15

I needed mental health services in a crisis
situation.

B s.7%
I 20.0%

i needed the police to come to my home.

| needed help with a drug overdose situation. 0.0%

| have needed an ambulance to get to the

hospital. I 20.0%
| have needed temporary housing due to flood, |
i e ik I 2675
ire, eviction, or some ather crisis.
| needed emergency shelter due to domestic
S505. 0.0%:

violence.

I o 7

I needed heip with putting food on the tabie.

Clients surveyed tend to
be primarily concerned
about putting food on the
table. 66.7% of the 15
service recipients who
shared experiences
related to emergency
situations view adequate
food as the area they are
most concerned about.

26.7% of the clients said
they  have  needed

temporary housing due to a crisis at some point, and 20% have needed police to come to their home and

ambulance services to get to the hospital.

Children’s Needs:

Safety issues and summer programs were identified as areas of concern when community survey

respondents were asked about the needs of children.

Children’'s Needs N=72
Percent Key Informants Indicating Service as Most Needed

Parent education about child nutrition. EEEE 5.6%
Weekend and summer food programs.
Summer activities including day camps for kids.
Parent education about childrearing. | 13.9%
Safe, drug free recreation programs for teens.
After school programs.

(I 15.7%
N 10 4%

I 16.7%

Mare home visitation programs.
Early childhood programs.
More affordable and accassible child care programs.

Safe homes and neighborhoods.

Priorities for attention related to services and programs for children include:
e Safe homes and neighborhoods,
e Safe and drug free recreation programs for teens, and
e Summer activities for children/youth including day camps.
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e e 54.2%
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I 3 0.6%
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The concerns expressed through the survey are further documented by available quantitative data related
to child and family safety. The child abuse/neglect rate in the county in 2015 was 32.0 per 1,000 children
(Kids Count 2015). There were 93 court filings for child abuse/neglect in 2016 which is a rate of 31.1
filings per 1,000 households with children (2016 Circuit Court case filings data). There were also 153
domestic violence cases filed in 2016 which is a rate of 23.2 filings per 1,000 family households (2016
Family Court case filings data).

8.3% of children under the age of 18 yrs. have some type of disability (ACS 2016); and survey results
indicate services for young children are relatively strong as compared to the need for recreational and
summer activities for older youth. There are 202 children enrolled in Pre-K programs and the participation
rate for preschool children enrolled is at 75% (2017 school year).

Senior Needs

There are 2,892 households with seniors in Boone County and 58.9% of seniors have some type of
disability. 25.7% of the senior population lives alone (ACS 2016). It is estimated that 66.9% of
grandparents who live with their grandchildren are responsible for raising grandchildren under 18 yrs. of
age. Several possible needs of seniors were explored through the community survey.

The most prevalent need identified by the key informant responses is modifications to homes to
accommodate limited mobility or handicapping conditions among the senior population. 75.3% of the key
informants indicating this was a “most needed” service within the senior needs domain. The other major
area of need identified through the survey is for meal delivery services for seniors. 65.8% of all
respondents cited this area of need.

Senior Needs N=73
Percent Key Informants Indicating Service as Most Needed

Availability of for-hire, Uber-type transportation services. [ 23.3%

Information about Internet or phone fraud targeted at
Seniors.

Education/counseling services related to financial issues. [N 35.6%

Improved access to the State Health Insurance Assistance
Program.

. 27 4%

I =7 .0%
Meal delivery services. [ 5.8%
Home madifications to accommodate handicaps or limited S e St vouin W eI

mobility.

When low income service recipients in Boone County were asked about the needs of seniors, 15 of the 19
people surveyed identified one or more needs of this population. Ten (10) of the survey respondents
indicated they were a senior living alone who had no means transportation. Other areas of need identified
by the clients are consistent with those identified by the key informants including a need for home
modifications and meal delivery services. 26.7% of the clients also said they need information about their
Medicaid and/or Medicare benefits.
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Client Experiences Related to Senior Needs N=15
I am a Senior and live alone and don't have any transportation
I .7
to get where | need to go.

| would like to know mare about Internet or phone fraud
. H 5.7%
targeted at Seniors.

| need information about financial issues that affect older
peaple such as reverse martgage, selling life insurance...

I need information about my Medicaid or Medicare benefits. [ NRNRENEGEE 26.7%

0.0%

I need meal delivery services since | am elderly and can't get _ 20,0%
out. bt

I need some modifications to my home to accommodate an _ 16.7%
g . . . s . (]

elderly person with handicaps or limited mobility.

Primary Strengths and Community Resources

Community survey respondents in Boone County were asked what they considered to be the greatest
strengths within the Boone County services system and they were asked to select all options they consider
to be a “particular strength”. Half or more of the respondents indicated they thought emergency services
and early childhood services were areas of strength within the overall services system.

59.1% identified first responder type emergency services as a strength; and 50% thought early childhood
services including childcare, preschool programs, and Head Start was strong component of the system.

Service System Strengths N=66

Percent Key Informants Indicating Service Area is a Strength
Services and programs for Seniors. [ 01.0%

Emergency services/First responders. [N 50 1%

Opportunities to learn about money management. budgeting,
. W 46%
use of credit, etc.

Nutrition and supplemental food programs. [N 05.3%
Safe and affordable housing. [l 7.6%
lob opportunities {availability of good jobs). [ 9.1%
Public transportation. [l 3.0%

Early childhood programs {Childcare, Head Start, Early Head I 50 0

Start, Preschool)

Public education system. [ 22 9%
Access to good healthcare. [N 12.2%

Social programs. [l 6.1%

The public education system was the third most cited area of strength in Boone County. None of the other
service system components listed is seen as a strength by more than one in four of the respondents.

The service recipients surveyed found few areas of strength within the overall service system. The greatest
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area of strength identified by clients is First Responders; however, less than half (41.2%) of the 17 low
income clients offering their opinion identified this service component as a strength in the county. None
of the other services or programs are seen as a notable area of strength by the service recipients completing
the survey.

Persons participating in the community discussion held in Boone County identified several strengths and
assets within the county including:

Opportunity for tourism

Community involvement including local ministers and communities of faith in the county
An emerging sense of hope among people in Boone County

Strong community organizations

Great administrators and counselors at Scott High

Boone Memorial Hospital is involved in the community

Trade schools and a community college

Some of the resources that address the needs of low income families identified within Boone County
include:

Boone County Community Economic Development Corporation

A range of public health and healthcare services provided by Boone County Health Department
and Boone Memorial Hospital

Behavioral Health services provided by Prestera Center

KVC In-home Family Therapy and School Based Mental Health

Cornerstone Family Interventions — Parents as Teachers Home Visiting Program
Amazing Grace — Recovery Support and Family Support Groups

Medicaid Waiver services provided by Community Services Inc.

Right from the Start program for Medicaid eligible pregnant women and infants
Agape Cloak — Weekend “Love Bags” for school children on Big Coal River
Two licensed child care centers

Nine licensed family day care providers

Twelve Pre-K public school classrooms

Appalachian Council Head Start — 9 sites

Birth to Three services

Southern WV Community & Technical College — Boone Campus

A limited route one day a week public transportation service — Tri-Rivers Transit
Boone Area Transit System — limited demand response transportation

Bonne County Community Centers

West Virginia University Extension Service

Local office of the WV Department of Health and Human Resources

Boone County Family Resource Network

Boone County Senior Center

Five banking locations

Catholic Charities of Boone County
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CLAY COUNTY

History & Geography

Clay County is located in the central portion of West Virginia. The county was founded in 1858 and is
named in honor of Henry Clay, famous American statesman, member of the United States Senate from
Kentucky and United States Secretary of State in the 19th century. Clay County was created by an act of
the Virginia General Assembly on March 29, 1858. It was
created from parts of Braxton, Kanawha and Nicholas counties.

The act creating Clay County declared that the county seat was
to be located on the McCalgin farm, near the mouth of Buffalo
Creek. It declared that the county seat was to be known as the
town of Marshall. However, the local citizens generally referred
to the town as Clay Court House, because the courthouse was
the town's primary reason for existing and was the primary
source of social and economic interaction in the community.

On October 10,
1863, the state legislature changed the town's name to
Henry, in honor of Henry Clay. The town's name was
changed to Clay in 1927.

Clay County encompasses 392 square miles in the central
portion of West Virginia. The county is quite rural with
population density of 27.5 persons per sq. mile.

Demographic Characteristics

Clay County Population by Age Group The total population of Clay County is 9,033

Total population = 9,033 (ACS 2016) persons (ACS, 2016). 5.7% of the population is
under five years of age and 18.6% is over the age
2,448 2,656 of 65 yrs.

Clay County Population by Race

American Percent Black, Percent Other or
Indian or 0.0% Mixed Race,
Alaska 1.5%

Native,
0.5%

98.0% of the population is White and 0.0% is Black.
0.5% is American Indian or Alaska Native. The
remaining 1.5% of Clay County residents are of
mixed or other races.
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There are 3,375 households and 2,330 family households in the county. 952 or 28.2% of the total

households have children under 18 yrs. of age.

Socio-Economic Characteristics

Family Poverty in Clay County
Percent below FPL

% Female headed Families

13.6% of Clay County families have annual
income below the FPL. In families with
children under the age of 5 only, the poverty

(HBTBar A praetm _ 009  Tate increases to 23.7%. Single female headed
children under 5 Below FPL

57.2% of the households in the county have
income from employment and 2.9% receive
cash assistance through the TANF program.

Many Clay County households have little in
the way of liquid assets. The “Liquid Asset
Poverty Rate” defined as a lack of sufficient
liquid assets to subsist at poverty level for
three months in absence of any income, is at
44.1% in the county. In addition, 14.5% of
households are estimated to have zero net

families with all children under 5 yrs. of age
have even higher rates of poverty with 79.2%
of these single parent families with young
children below the FPL.

Median household income in Clay County is
$33,639 which is well below the state average
of $42,644 (ACS 2012-16).

Source of Household Income

Cash Assistance TANF) W 2.9%

Supplemental Security Income NN 15.1%

worth. (2014 Survey of Income and Program Participation, US Census Bureau).

Causes of Poverty

Primary causes of poverty in the county appear to include:

Lack of jobs paying a living wage,

One of the highest rates of unemployment in the state at 10.9% (March 2018),

e Lack of education and skills among the adult population, and

¢ High rates of disability,

The unemployment rate of 10.9% in Clay County increased between March of 2017 and March of 2018
by 0.9%; and it remains much higher than the state average of 5.9%.

Secondary data indicates the school dropout rate in Clay County at 7.4% (Kids Count 2015), and the 4-
year cohort graduation rate is 88.2% (WVEIS 2016). 11" grade reading proficiency is at 65.3% and
mathematics proficiency is quite low at only 19.5% (WVEIS 2016-17).
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Educational Attainment - Clay County Educational attainment is low among
Persons 25 yrs and over Clay County residents. 10.1% of those

25 yrs. of age and older hold a college
degree and an additional 4.8% have an
associate degree; however, 74.9% of
county residents over age 25 yrs. have
. no education beyond high school and
| 28.0% have less than a high school
| education (ACS 2016).

46.9%

More young people in the county
appear to be enrolling in education programs beyond hlgh school than in the past. The 2016 college going
rate (4 yr. institutions) in the county is at 29.0% of graduating high school seniors and an additional 15.3%
enroll in a 2-yr. program (WV Higher Education Policy Commission).

The community discussion held in Clay County identified several factors contributing to poverty
including:

A dependency mindset,

Opioid abuse and addiction,

Younger people with more education and skills move away to find work, and

Absent property owners and lack of good property management.

When asked to define poverty and the factors that keep county residents in poverty, community discussion
participants identified: (1) Extended families’ preference for living close to one another and in rural areas,
(2) Inability to advance due to lack of education and skills, (3) Loss of mining jobs, (4) Addiction to
opioids, and (5) A general lack of awareness about resources that may be available.

One indicator of generational poverty is the percentage of all county births to mothers with less than a
high school education. This is relatively high in Clay County at 20.7% (Kids Count 2015).

Health Status - Clay County Health status of the population and access
Percent Adults 18 yrs. and Over to healthcare, mental health services, and
substance abuse treatment are additional

Diabetes Prevalence [ 15.5% contributing factors to poverty in Clay
i | County. Obesity rates are high at 40.4%
provalence N 17.1% among the adult population and 26.8% of

the adult population smoke (BRF'S 2014).

8.2% of the population is without any type
of health insurance (ACS 2016). The infant
mortality rate in Clay County is high at 12.9
deaths per 1,000 live births and 10.3% of
babies born to county residents are low birth
weight (less than 2500 grams). The teen birth rate is at 35.6 births per 1,000 females (Kids Count 2015).
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Community Needs

The survey was designed to identify overall areas of need in each county as well as the priority needs
within each of the ten distinct domains assessed. Twenty-four (24) people familiar with local services
and community conditions completed the community survey of key informants in Clay County.

Overall Needs and Priorities
Key informants surveyed were asked:
” What do you think are the top three areas of need of low income people?”

Employment opportunities were the most frequently selected area by key informants. 78.3% of survey
respondents prioritized this domain. Healthcare is also a domain identified by nearly half (47.8%) of the
key informants in Clay County as an area of the service system that needs to be improved. Transportation
services, housing, and services and programs for children were identified as secondary priorities by 39.1%
of the 23 people who responded to this question.

Overall Service System Needs Identified by Key Informants in Clay County
Percent Identifying as Most Needed N=23

Children's services and programs for children. [ 35.1%
Senior programs and services. [ 13.0%
Emergency services. [ 8.7%
Assistance with nutrition and food. [INNEGEGEGEGEGEGEGEGEGE 30.4%
Safe, decent and affordable housing. (NG :0.1%

Counseling/education about money management and 17 4
use of income. SN

Educational opportunities. [l 4.4%
Transportation services. [N 0 1%
Employment opportunities. [ 73 3%
Healthcare. [ /7.3%

The key informants were also asked to identify what they considered to be the three top priorities within
each of the individual assessment domains examined for the Community Needs Assessment and each
domain is discussed in more detail in the following sections.

Service recipients were asked:
“Ifyou could only choose one type of service, which of the following would be your area of greatest
need?”

Only a small number of service recipients responded to the survey in Clay County; however, among those
that did, employment opportunities were chosen as the area of greatest need by a majority. 4 of the 7
clients (57.1%) responding said they “most needed” opportunities for employment. Transportation
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services were chosen by 2 of the 7 clients who responded to the question and services and programs for
children was the area most needed by 1 of the clients responding. None of the service recipients chose any
of the other seven domains examined as their area of greatest need.

The key informants familiar with services and community conditions in Clay County were asked to
identify what they considered to be the three top priorities or area of need within each of the ten domains
examined for the Community Needs Assessment. Service recipients were also asked to share their needs
and personal experiences about each of the ten domains. Responses of both the key informants and small
number of low-income service recipients participating in the survey are discussed in more detail in the
following sections.

Employment and Jobs:
When asked about the most needed services within the employment and jobs domain, key informants
responding to the survey in Clay County were most focused on expanded broadband in the county and
additional training opportunities for the types of jobs available. Based on the survey responses, the top
three priorities in Clay County related to Employment and Jobs are:

e Expanded access to broadband Internet services,

e Specific training for the types of jobs available, and

e Transportation to work locations.

Employment and Jobs N=24
Percent Key Informants Indicating Service as Most Needed

Education/counseling about resume writing, preparing job _ 20.8%

applications, interview skills, etc.
Additional child care options for people seeking employment. [ 20.3%
Additional child care for working parents. [N 20.5%
Transportation services for people seeking a job in order to get
st Sl T | 29.0%
to interviews, job fairs, etc.
Additional transportation services to work locations. [ NNRENEEE 27 5%
Expanded access to broadband Internet services. [ NN 45 5%
Specific skills training necessary for the types of jobs available. [N 217%
Additional vacational training programs focused on available I 2o
ra . ]

employment opportunities.

Additional general education necessary to obtain and keep a e R | s v,

good job.

Client experiences related to seeking employment generally reflect a perception that few jobs are available
to them and those that may be available would not pay enough to offset child care expenses and the loss
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of government benefits.6 of the 7 clients responding to the client survey (85.7%) said they have tried to
find work but found there was nothing available in the area. 42.9% of the service recipients sharing their
experiences indicated childcare is so costly they would not make much working a low wage job after

paying for childcare expenses.

Client Experiences Related to Employment and Jobs N=7
| have a disability or handicap that prevents me from working.  0.0%
I have a substance abuse problem and can’t get treatment.  0.0%
| was convicted of a crime and no one wants to hire me.  0.0%

Childcare costs too much. | wouldn't end up making much
working a low wage job after paying for childcare.
| don't have any childcare during the hours | would have to
Worl
Lt e 1Lk skills necessany o compete fo)'a 2ood |ob lilke
resumewriling, interviswing, completing jolapplications, ate,

Ldin't have any way to gat Lo job ntenviews onswork laeat{ons,

Jobs that are availableto me don't pay encugh to male up for
the loss of my govarnment bensfits,

I'need computer and/or tachnical slills in order to geta job.

T dpn't ave the level of education reauirad to get available

jals,
iave tilad toifind worle but there is nothing availalile liv this
aren.

I 12.5%
[ PRICA

— 3
I 6

Respondents to the Community Survey were also asked what they consider to be the most significant

barriers to employment in Clay County.

The most significant barriers to employment identified by the key informants in Clay County are:
e A lack of opportunity — sufficient jobs are not available in the area (50.0%),
e A lack of transportation to get to job interviews or work locations,
e Fear by low income households receiving government benefits that they will lose their benefits if

they become employed (45.8%), and

e Childcare expenses result in little or no net gain in household income from a low wage job

(41.7%).
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Barriers to Employment ldentified by key Informants N=24
Percent Key Informants Identifying Issue as a Barrier to Employment

There are too few "second chance" programs available to
S =y I :33%
people with criminal or substance abuse histories.

Childcare expenses result in little or no net gain in household _ 41.7%
. (]

income from low-wage jobs.

Childcare is not available during non-traditional work hours or
e I sy

People lack a means of transportation to get to job interviews _ 50.0%
s a

or work locations.

Low-income households fear a loss of government benefits or I - o
z & o

other types of support.
People lack specific computer and/or technical skills required Ipe
_for-available jobs. R

Pepple fack the level of education requirad for available jobs. [N 12.5%
Lack of oppartunity - jobs are notavailablein the area. [ 7527

Current employment in the county tends to focus on educational, healthcare, and social service programs.
Education, healthcare, and social services jobs account for an exceptionally high portion (30.2%) of total
employment in the county. The agriculture, forestry, fishing/hunting and mining industry sector accounts
for the second highest number of jobs at 12.5% of the county employment (Selected Economic
Characteristics - ACS 2016). Remainaing employment is spread across the other industry sectors with no
other sectors accounting for more than 10% of total jobs available.

Employment by Industry - Clay County
Public administration . 7.6%

Other services I 4.7%

Arts, entertainment, recreation, accomodation, and food I 4%

Educational services and health care and social assistance 30.2%

I 6.7%
E_— 34%

Professional, administrative & waste management
Finance & insurance and real estate and rental and leasing
Information Services W 0.8%
Transportation, warehousing and utilities M- 4.2%
Retall Trade IEE— 7.5
Wholesale Trade ¥ 0:8%
Manufacturing EGEG—— 7 .87
Construction NG GEG_G— 5.6

Agriculture, forestry, fishing & hunting, and mining NEG__——————— 1..5%
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The largest employers in Clay County (in order of number of people employed) are:
1. Clay County Board of Education,
2. Clay County Development Corporation,
3. Clay Trucking, Inc, and
4. Clay Health Care Center.

Education and Training:

Half or more of key informants responding to the survey in Clay County prioritized (1) a need for
broadband access and computers (62.5%), (2) additional vocational training programs (54.2%), and (3)
transportation services to existing education and training programs (50.0%). Child care for those attending
education and training programs was a priority for 37.5% of the key informants, and more GED/Adult
Education classes across the county was a priority for one in three of the key informants.

Education and Training N=24
Percent Key Informants Identifying Service as Most Needed

Improved communication between parents and school

personnel. I 203
Child care for parents while attending education and training
programs. [

Transportation to existing education and training programs.

. 0.0%
[ i 52.5%
I 20 .3%

kR
Expanded availability of GED/Adult Education classes across the

county. L JEEEH
Additional vocational training.
I -2

Affordable access to broadband and computers in homes.
Additional dropout prevention programs.

Prevention of violence or threats of violence in schools.

Additional vocational training programs was prioritized by 51.4% of the survey respondents, and
transportation to existing training programs was identified as a need by 52.7%. Expanded availability of
GED and adult education is viewed as a priority by 43.2% of the key informants and child care for parents
attending training classes was prioritized by 41.9%. A variety of other programs and services are also seen
by some as important to improve education and training in the county.

Four (4) of the 6 service recipients sharing their experiences through the survey confirmed there was no
fast Internet connection available to them and these 4 people also said they could not afford to pay for an
Internet connection or purchase a computer. The few clients completing the survey also reinforce a need
for transportation to education and training programs. 3 of the 6 clients (50%) who answered the question
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about their experience in seeking education and training said they lacked transportation to a program they
would like to attend. Two of the clients (33.3%) said they have not been able to attend any education or
training program because they don’t have child care.

Housing:

Key informants responding to the survey in Clay County identified a need for new construction of
affordable housing including rental units (77.3%), Senior housing (54.6%), single-family homes (45.5%),
and subsidized housing (45.5%). Temporary emergency housing is also seen by 45.5% of the key
informants as a need in the county.

Housing N=22
Percent Key Informants ldentifying Service as Most Needed

Additional temporary emergency housing. [N /5 %
Developed land for home sites. [ 13.6%
Additional subsidized public housing. [ 15,5%
Senior housing (smaller homes accessible to the elderly). [ 51.6%
New construction of affordable single family homes. — 45.5%
New construction of affordable rental units. [N /7 3%

When asked about barriers to safe, decent and affordable housing, 83.3% of those responding identified
an inability of many residents to purchase a home due to a lack of a sufficient down payment and more

than half (54.2%) of the key informants said potential homeowners cannot qualify for a mortgage due to
low credit scores.

Barriers to Safe Decent and Affordable Housing
Percent Identifying Issue As Barrier N=24

families.

The area lacks lower cost starter homes for sale. [N 5.8%

There are not enough home-buyer education counseling . 4.9%
programs available. -

People lack funds for a required down payment when trying _ 83.3%

to purchase a home.

Potential homeowners do not have credit scares high enough _ 54.29

to qualify for a mortgage.

There are not enough Sec 8 housing vouchers avaiiable to — 29.2%
assist low income people in obtaining housing. i1

A majority of key informants (62.5%) also indicated available rental units in the county are not affordable
for many families.
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Only three Clay County service recipients offered their experiences related to housing. Two of these
clients said they don’t have any way to make the down payment required to purchase a home, and two
also said they have been unable to get approved for any type of housing assistance. One of three clients
surveyed indicated rents are too high for them to afford, homes for sale cost too much, and one client also
said they need advice about how to buy a home.

Secondary data sets were reviewed to provide more information about housing in Clay County and the
data tend to reinforce the need for additional safe decent and affordable housing units.

81.0% of Clay County residents are home owners 19.0% live in rental properties.

There is a total of 4,584 housing units in Clay County;
however, only 73.6% of existing housing units are
occupied while 26.4% are vacant. 18.4% of existing
housing units were built prior to 1950. As of 2016,
there were an estimated 38 occupied homes without
plumbing in the county. The median value of owner
occupied housing in the county is $77,700 (ACS 2011-
16).

Housing Tenure in Clay County

Percent
Renter

Occupied,
15.0%

Percent Owner

Occupied (Home  \fodian monthly owner costs for those with a mortgage
Ownership Rate),

31.0% is $940, and 31.8% of homeowners with a mortgage

are “cost burdened” with monthly housing costs
exceeding 30% of income. Nearly twice as many renters are cost burdened (61.7%) based on their gross
rent exceeding 30% of the household income. (ACS 2011-16).

Homeowner Assistance:

Key Informant Survey respondents in Clay County believe assistance with housing repairs are the greatest
need among low-income persons. 83.3% of the key informants prioritized repairs to existing homes.
Assistance with energy efficiency also appears to be a high priority based on the survey responses with
79.2% of respondents identifying the need for insulation, storm windows, etc. as a high need area.
Education about programs to assist with paying utility bills was also seen as priority by more than half
(58.3%) of the key informants.

Types of Assistance Needed By Current Homeowners
Percent Key Informants Identifying Need N=24

Counseling about using credit, securing a mortgage, or asset
s I 23.3%
building.

Education about programs that assist low income hauseholds to
pay utility bills.

] 53.3%

Homebuyer education classes. [l 4.2%

Assistance with energy efficiency ( insulation, storm windows,

(S =——————— =5 ——— gyl
etc.). R
A listing of reputable people providing home repair services. [N 33.3%

Assistance with the cost of needed housing repairs (roof, (T e T 3 3,

foundation, or other structural repairs).
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When the service recipients were asked about their needs and experiences related to housing, 100% of the
4 people responding to the survey said they need help finding people who can do home repairs at a

reasonable cost.

Client Experiences with Home Assistance

I would like to know more about using credit,
mortgage refinancing, or other money issues.

| can't afford to pay my utility bills without
assistance.

| need help with making my home mare
energy efficient ( insulation, storm windows,
etc.).

I need help finding people who can do home
repairs at a reasonable cost.

| have needed help with the cost of housing
repairs (roof, foundation, or other structural
repairs).

Healthcare:

25.0%

N=4
surveyed also said they
have needed help with
the cost of housing
repairs and 2 service
50.0% . .
recipients  (half the
clients responding)
50.0% indicated they can’t

Three (3) of the clients

afford to pay utility bills

100.0%

without assistance and
they need help with

making their home more

75.0% energy efficient.

Assistance with dental procedures, access to affordable health insurance, and access to substance abuse
treatment are the major priority needs identified by the key informants surveyed in Clay County.

Health and Healthcare

N=24

Percent Key Infarmants ldentifying Service as Most Needed

More affordable prescription drugs.

Additional substance abuse treatment services.

Additional mental health services.

Additional pre-natal care services.

Additianal medical specialists.

Additional vision care providers.

Additional dental care providers.

Additional primary care providers.

Additional home-health (in-home care) services for seniors.
More primary care clinics or other low-cost medical services.
More health care providers who accept Medicaid.
Assistance with dental procedures .

Access to affordable health insurance.
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I 12.5%
A .8 %
I 1G.7%

I 16.7%

I 12 .5%

I 20.3%

= 40%

I 12.5%

I 16.7%

(N 1c.7%

[ 12.5%

| A e ERSRRN LR e S 54.2%
e e R IeRRe e R T 58.3%
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More than half (58.3%) of the key informants indicated people in the county need help accessing
affordable health insurance, and 54.2% think assistance with dental procedures is a priority in the county.
Nearly half (45.8%) of the survey respondents identified access to substance abuse treatment as a priority.

Only 5 service recipients responded about their needs and experiences in seeking healthcare services.
These respondents indicated their needs are consistent with the key informant priorities identified related
to health insurance and dental assistance. Respondents to the service recipient survey (2 of 5) also said
they have had difficulty finding providers who accept Medicaid and 1 of the clients said they need help
paying for prescription drugs.

Nutrition:

When asked about community needs related to food and nutrition, Clay County respondents to the
community survey focused on a need for additional food outlets, increasing the availability of
supplemental food programs (food pantries, meal programs, etc.) in the county and transportation to
grocery stores, food pantries, or other food programs. 59.1% think additional food outlets is one of the
most needed services in the county, and 54.6% think additional food programs such as Senior Center
meals, food pantries, and “meals on wheels” are needed.

Nutrition and Supplemental Food Programs N=22
Percent Key Informants ldentifying Service as Most Needed

Education about healthy food choices. [ 31.8%

Education about available nutrition programs such as SNAP,

0

WIC, foad pantries, etc. I 13.6%
Transportation to grocery stare, food pantry, or other food S |
resources. .

Additional outlets (gracery stores) for purchase of healthy
i R NN AR 50.1%
food.
Increased access to meal delivery programs. [ 31.83%

increased access to food stamps (SNAP). [N 22.7%

Increased access to free and reduced lunch in schools.  [NEEEGEGEGEEEE 13 2%

Increased availability of food programs such as Senior Center (R 5. 6

meals, "meals on wheels" or food pantries.
When low income persons receiving services were asked about their food needs, 60.0% (3 of 5
respondents) said they sometimes need help feeding themselves or their family but were unable to find

anyplace to get free food. 60% of these clients surveyed also indicated they would like more information
about healthy food choices.

In 2015, there were 8 supplemental food programs (food pantries, hot meal programs, backpack programs,
meal delivery, etc.) serving the county (WV Foodlink 2015). Nearly one in every three households 28.9%
in Clay County receive food stamps to supplement their food budgets, and 685 families were enrolled in
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WIC through the WIC office serving the county in 2013. The WV Foodlink County Profile for Clay County
documents 14 retail locations that accept food stamps and 2 locations accepting WIC (2015).

There are 1,907 school-age children eligible for free and reduced cost meals at school, and available data
reflects only 81.0% of eligible students participate in the program (WV FoodLink).

Income and Assets:

Community Survey responses indicate low income residents need information about available resources
and programs that may assist them. Education about money management including responsible use of
income, using credit, budgeting, using bank accounts, and other issues related to financial literacy are also
seen as a high priority by the key informants in Clay County. Information and education about these issues
are the types of services most needed based on survey responses from key informants. 79.2% of
respondents indicated information about available resources such as health insurance coverage, nutrition
programs, housing subsidies, etc. was a priority need in the county. 70.8% believe education about money
management was one of the most needed services to improve financial literacy and use of income.

Income and Assets N=24
Perecent Key Informants Indicating Service as Most Needed

Information and assistance with securing child support. || NN 25.0%

Education/counseling about the responsible use of income. [ 21.7%

Information about federal tax credits (low income credit, child

care credit, etc.). I 15.7%
Education about money management (using credit, budgeting, ol
_ . 0

bank accounts, etc.).

Education/caunseling about use of credit. [ 16.7%

Education about how to build financial assets - save and invest _ ok
money. g

Infarmation about available resources far lower income
(N N S N R S N R SR R 7 2%
persons.
Available data from the 2015 FDIC Survey of Unbanked and Underbanked households indicates 8.7% of
Clay County households are “unbanked” (have no checking or savings accounts).

The 5 Clay County service recipients who related their experience and needs about money and finances
identified three types of information they would find useful. 60% (3 of the 5 clients) said they would like
information about (1) how to take advantage of federal tax credits, (2) money management (using credit,
banking etc.), and (3) information about health insurance, food programs, housing subsidies or other
programs that may help lower income people make ends meet.

Transportation:

Additional access to public transportation was identified as the most needed service within this domain
by the key informants. 66.7% of the informants participating in the survey indicated increasing access to
public transportation was a priority, and 45.8% said information about available transportation services
was needed by county residents.
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More than half of the respondents (62.5%) also thought a vehicle donation programs to make available
dependable but low-cost vehicles to people in need was a high priority.

Transportation and Public Transit Services N=24
Percent Key Informants Indicating Service as Most Neded

Assistance with learning to drive and getting a drivers license. [N 16.7%

Information and education about the costs of owning and
operating a vehicle.

I 8.3%

Information and advice about buying a vehicle. [N 12.5%

Information about reputable mechanics/car repair services in
the area.

I 20 3%
. 2 5
Uber type services that provide on-call transportation as
| [EEEI
needed.
Additional public transportation services. [T o5 7%

Additional vehicle donation programs to make available low
cost, dependable vehicles to people.

Information about available transportation services. [N 5.2

All four of the service recipients surveyed about transportation needs said they need to know what
transportation services might be

Client Experiences Related to Transportation N=4 available in the area, and 3 of 4
service recipients said they need a

| help with | ing to dri d . :
need help with learning to drive an o vehicle to get a job.

getting a drivers license.

LR OLGCT AL LR =L ) . 0.0 Half of the clients completing the
vehicle to get it repaired at a fair price. a

survey indicated they need to know

I need a vehicle in order to get a job. _ 75.0% where to take a vehicle to get it

repaired at a fair price.

| need to know what transportation
P I 0.0

services might be available in my area

Dependable transportation is necessary
for most county residents to access their
work location. The mean travel time to 754%
work for current workers is 45.3 minutes.
Most  workers rely on private
transportation to get from home to their
work site. 95.6% of all persons employed
either drive alone or car pool to work . 0.0% 1.2% 0.8% 2.4%
(ACS 2011-16). =

Type of Transportation to Work
Percent Employed

20.2%

Drove alone Car pooled to Public Walked Other means Worked at
fo wark work transportation Home
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There are currently no public transit services available in Clay County; however, specialized
transportation services appear to be available through some local agencies including the Clay County
Development Corporation, Prestera Center, and Head Start.

Emergency Services:

The most frequently cited needs within the emergency services domain are temporary emergency shelter,
additional access to food, and assistance in securing housing in disaster situations. Half (50.0%) of all key
informants knowledgeable of community conditions in Clay County prioritized these three areas of need.
37.5% of those completing the community survey selected assistance with prescription drug costs,
emergency medical transportation, and assistance with medical emergencies as one of the top three needs
in the county.

Emergency Services N=24
Percent Key Informants Indicating Service as Most Needed

Assistance with securing housing if home is lost due to a e (.

disaster (flood, fire, etc.).
Assistance with necessary prescription drug costs not | i
covered by insurance.
Additional access to emerggncy {on-call) mental health 1
services.
More equitable distribution of law enfaorcement personnel I 2 0

throughout county.

Additional access to services in a medical emergency or drug _ 39,65
. 0

overdose situation

Additional access to emergency medical transportation e = S I
. 0

{ambulance services).

Additional access to emergency shelter due to domestic e e 500
. ‘0

violence, flood, fire, eviction, etc.

Additional access to food. [N 50.0%

Clients surveyed were primarily concerned about putting food on the table. 100% of the 4 service
recipients who shared experiences related to emergency situations identified help with obtaining adequate
food as the area they are most concerned about. One of the clients said they have needed temporary
housing due to a flood, fire, eviction or other crisis, and one needed police to come to their home.

Children’s Needs:
Safe and drug free recreational programs for teens and summer programs were identified as the major
areas of concern when community survey respondents were asked about the needs of children. Half or
more of the community survey respondents indicated the most needed services and programs for children
include:

e Safe and drug free recreation programs for teens (75.0%),

e Summer activities for children/youth including day camps (58.3%), and

e Safe homes and neighborhoods (50%).
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Children's Needs N=24
Percent Key Informants Indicating Service as Most Needed
Parent education about child nutrition. T 3.3%
Weekend and summer food programs. I 00 07
Summer activities including day camps for kids. I  53.3%
Parent education about childrearing. EE—————— 10 5%
Safe, drug free recreation programs for teens. IS /5 0%
After school programs. (S 16 7%
More home visitation programs. s 1) 5%
Early childhood programs. I 12.5%
Affordable and accessibie chiid care programs. IEEG_——— 12 5%
Safe homes and neighborhoods. I  50.0%

Available quantitative data related to children’s needs supplements the survey findings. The child
abuse/neglect rate in the county in 2015 was 59.2 per 1,000 children (Kids Count 2015). There were 37
court filings for child abuse/neglect in 2016 which is a rate of 38.9 filings per 1,000 households with
children (2016 Circuit Court case filings data). There were also 73 domestic violence cases filed in 2016
which is a rate of 31.3 filings per 1,000 family households (2016 Family Court case filings data).

5.9% of children under the age of 18 yrs. have some type of disability (ACS 2016). Data indicates services
for young children (preschool age) in Clay County are relatively strong There are 112 children enrolled
in nine Pre-K programs and the participation rate for preschool children enrolled is quite high at 98.0%
(2017 school year).

When service recipients were asked about issues or situations they had personally experienced within the
past year related to children’s needs, 3 of the 5 people responding indicated they could not find childcare.
Other needs identified by the few clients participating in the survey include concerns about what teens do
with their time and a need to learn more about parenting.

Client Experiences Related to Children's Needs N=5

| need some help with meals on weekends and in the summer
y i I 00.0%
when my child(ren) can't get free meals at school.

My child{ren) need some type of summer activities when
) . . . I 20.0%
school is not in session such as a day camp for kids.

I would like to learn more about parenting and raising kids. [[INNNEEGEEEEEEEEEEE 40.0%

| am cancerned about what my teenager does with his or her S 0,07
time.
I need someplace for my child{ren) to go after school until | get
off work.
[ have a child eligible for preschool but have no way to get

them to the public preschoal program serving my area.

| can't find childcare when I need it. |GG  60.0%

(N 20.0%

0.0%

| have concerns about the safety of my child(ren). 0.0%
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Senior Needs

There are 1,155 households with seniors in Clay County and 51.2% of seniors have some type of disability.
10.6% of the senior population lives alone (ACS 2016). It is estimated that 23.2% of grandparents who
live with their grandchildren are responsible for raising grandchildren under 18 yrs. of age.

The most prevalent senior needs identified by the key informant responses is meal delivery services, and
home modifications to accommodate handicapping conditions or limited mobility. 82.6% of the key
informants indicated meal delivery was a “most needed” service within the Senior Needs domain. 69.6%
prioritized home modifications for seniors with a handicap or mobility issue.

Senior Needs N=23
Percent key Informants Indicating Service as Most Needed

Availability of for-hire, Uber-type transportation services. [N 30.4%

Information about Internet or phone fraud targeted at
. IS
Seniors.

Education/counseling services related to financial issues _ Ry
- . - e . ()
such as reverse mortgage, selling life insurance policies,...

Improved access to the State Health Insurance Assistance _ A
Q00

Program {SHIP) for Medicaid beneficiaries.

‘Meal delivery services. [ NI s> o
Home madifications to accommodate handicaps or limited _ 60.6%

mobility.

When low income service recipients in Clay County were asked about the needs of seniors, only 2 people
responded. Both said they need information about their Medicaid or Medicare benefits.

Primary Strengths and Community Resources

Community survey respondents in Clay County were asked what they considered to be the greatest
strengths within the Clay County services system and they were asked to select all options they consider
to be a “particular strength”.

Service System Strengths N=20
Percent indicating Service Area is a Strength
Services and programs for Seniors. (EEEEEEEEEE————— 0.0%
Emergency services/First responders. IEEESESSSSSSSSSSSSSS——————————————— 45 0%
Opportunities to learn about money management. . 5.0%
Nutrition and supplemental food programs. IEEEEEEEESSSESEESEsss————— 30.0%
Safe and affardable housing.  0.0%
lob oppartunities (availability of good jobs). (EEE——————— 15 0%
Public transportation. ISR 0.0%
Early childhood programs. EEEEESEESEESS—— 0.0%
Public education system. I 5 0%
Access to good healthcare. . 5.0%
Social programs. EEEEEEEEE—————— J0.0%
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The public education system and first responders are the strongest components of the service system in
Clay County based on the responses of key informants. 50.0% of'the respondents selected public education
as a “particular strength and 45.0% indicated they though emergency services provided by first responders
was a strong component of the overall system.

Nine service recipients offered their opinion about strengths in the services system and the service
recipients surveyed agreed that the public schools are the strongest service system domain in their
community. One in three (33.3%) of the service recipients also think early childhood services are strong.
Other types of services were seen by few or none of the clients as a strength.

Client Perception of Strengths in Service System N=9
Services and programs for Seniors. I 11.1%
Emergency services/First responders. 0.0%
Opportunities to learn about money management. 0.0%
Nutrition and supplemental food programs. I 07 0%
Safe and affordable housing. . 11.1%
Job opportunities (availability of good jobs).  0.0%
Public transportation. 0.0%
Early childhood programs. NGRS 33 3%
Public education system. I — (5. 7 %
Healthcare system. ([ 11.1%
Sacial programs. I 11.1%

Persons participating in the community discussion held in Clay County identified a number of strengths
and assets within the county including:

Great educational system

People who desire to have a small community and know they’re part of it
Beautiful community, mountains, and scenery

May 5" railroad trail

Churches and communities of faith

JG Bradley Lodge and Campground

Some of the resources that address the needs of low income families identified within Clay County
include:

A range of public health and healthcare services provided by Clay County Health Department,
School-based Health Centers at Big Otter Elementary, Clay Elementary, Clay County Middle,
and Clay County High schools

Behavioral Health services provided by Prestera Center

Right from the Start program for Medicaid eligible pregnant women and infants

Six licensed family day care providers

One Day Care facility
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Nine Pre-K public school classrooms

Five Head Start locations

Birth to Three services

Clay-Braxton Parents as Teachers home visiting program

Clay County Community Economic Development Corporation

Clay County Development Corporation — Senior Services Center

Food Banks operated by Catholic church at Mayser, Clay County Development Corporation,
Christian Services at Lizemores, and Church of the Nazarene at Lizemores
Bethel United Methodist Church — Addiction Awareness Counseling
Fairview Baptist Temple — Addiction Counseling Program

Clay County Adult Basic Education

Central Appalachian Empowerment Zone

SPOKES

Workforce WV

West Virginia University Extension Service

Local office of the WV Department of Health and Human Resources

Clay County Family Resource Network

Two banking locations - Premier Bank and Clay County Bank
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FAYETTE COUNTY

History & Geography

Fayette County, in south-central West Virginia, was created in
1831 from parts of Logan, Greenbrier, Kanawha, and Nicholas
counties. It was named in honor of the Marquis de LaFayette.
Its county seat is at Fayetteville, though its largest municipality
is Oak Hill. The New River and Kanawha River carve steep-
walled valleys across the county, dividing it into eastern and
western regions. The Gauley and Meadow rivers carve similar
valleys in their courses along the northern boundary of the
county. Traversed by the longest single arch bridge in the world,
the New River Gorge is among the best known of these valley
regions.

Fayette County is traversed by one of the Appalachian Corridor
Highways (US 19) opening the mountainous terrain to the tourism
industry which has become one of the main employers in Fayette
County. Each year more than a million tourists visit the region,
attracted largely by the New River gorge and recreation
opportunities, including hiking, biking, fishing, hunting, camping,
kayaking, rock climbing, and whitewater rafting. The county is
home to the National Boy Scout Jamboree, the Bechtel National
Scouting Center at Mount Hope attracts thousands of scouts to the
region annually.

Fayette County encompasses 662 square miles and the county has a population density of 69.6 persons
per sq. mile.

Fayette County Population by Age Group Demagraphic Characteristics
Total population = 45,192 (ACS 2016)

The total population of Fayette County is
45,192 persons (ACS, 2016). 5.9% of the

Fayette County Population by Race

13,196 13,196

American Indian or

Alaska Native, 0.3% Percent Other or
Mixed Race, 1.2%

Percent Black,
5.1%

population is under five years of age and 18.9% is over
the age of 65 yrs.

93.4% of the population is White and 5.1% is Black. percent White}
0.3% is American Indian or Alaska Native. The 93.4%
remaining 1.2% of Fayette County residents are of
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mixed or other races.

There are 17,845 households and 12,121 family households in the county. 4,889 or 27.4% of the total

households have children under 18 yrs. of age.

Socio-Economic Characteristics

14.7% of Fayette County families have annual income below the FPL. In families with children under the

Family Poverty in Fayette County

Percent below FPL

% Female headed Families (no

age of 5 only, the poverty rate increases to
25.3%. Single female headed families with all
children under 5 yrs. of age have higher rates of
poverty. 40.6% of these single parent families

husband present) with children R o with young children have annual income below
under5 Below FPL

64.0% of the households in the county have
income from employment and 1.7% receive
cash assistance through the TANF program.

The “Liquid Asset Poverty Rate” defined as
a lack of sufficient liquid assets to subsist at
the poverty level for three months in absence
of any income, is at 41.0% in the county. In
addition, 15.3% of all households are
estimated to have zero net worth. (2074

. the FPL.

Median household income in Fayette County is
$37,846 which is below the state average of
$42,644 (ACS 2012-16).

Source of Household Income

Cash Assistance TANF) [ 1.7%
Supplemental Security Income I 10.2%

Retirement

Survey of Income and Program Participation, US Census Bureau).

Causes of Poverty

Primary causes of poverty in the county appear to include:
e A higher rate of unemployment than the state average (March 2018),

Substance abuse and addiction, and
High rates of disability.

A preponderance of lower paying jobs,
Lack of post-secondary education and skills among the adult population,
Lower than average high school graduation rates,

The unemployment rate in Fayette County is at 7.7% (March 2018) and the rate increased between March
0f 2017 and March of 2018 by 0.4%. Unemployment in the county remains higher than the state average
0f 5.9%. The percentage of the population with a disability is estimated to be at 26.4%. The drug overdose
mortality rate in Fayette County is 33 per 100,000 population (CDC Mortality data 2014-16).
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Kids Count data indicates the school dropout rate in Fayette County is high at 10.6% (Kids Count 2015).
The 4-year cohort graduation rate is 84.5% (WVEIS 2017). 11" grade reading proficiency is at 33.6% and
mathematics proficiency is very low at only 9.0% (WVEIS 2016-17).

Educational Attainment - Fayette County Educational ~ attainment s
Persans 25 yrs and over relatively low among Fayette

County residents over 25 yrs. of
age. 13.1% hold a college degree
and an additional 7.5% have an
- associate degree; however, 62.7%
. of county residents over age 25
. yrs. have no education beyond
high school and 18.3% of county
residents have less than a high
school education (ACS 2016).

44.4%

Increasing numbers of young people are enrolling in higher education programs. The 2016 college going
rate (4 yr. institutions) in the county is at 29.7% of graduating high school seniors and an additional 10.6%
enrolled in a 2-yr. program (WV Higher Education Policy Commission).

The community discussion held in Fayette County identified the following factors contributing to poverty:
Geographic isolation,

Opioid abuse and addiction,

Family dynamics promoting generational poverty, and

Lack of education.

When asked to define poverty and the factors that keep county residents in poverty, community discussion
participants identified: (1) situational poverty resulting from loss of employment or health problems, (2)
acceptance of poverty as a way of life, (3) parental fears of children leaving results in some degree of
generational poverty. One indicator of potential generational poverty is births to mothers with less than a
high school education. The percentage of total births to county residents without a high school education
is relatively high in Fayette County at 27.4% (Kids Count 2015).

Health Status - Fayette County The general health of county residents and
Percent Adults 18 yrs. and Over access to healthcare, mental health services,
and substance abuse treatment are also factors
contributing to poverty in Fayette County.
Cardiovascular Disease 4 b . Among the adult population (18 yrs. of age
Prevalence M 10.6% and ol(gier), 37.7% are estimated to be obesi,
i Cigarette srnok{ng * zg,.o,% and 29.4% of the adult population of the
= r RS county smoke (BRFS 2014).

Diabetes Prevalence [ 13.4%

11.5% of the population is estimated to be
without any type of health insurance (ACS
2016). The infant mortality rate in Fayette
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County is at 3.7 deaths per 1,000 live births and 9.0% of babies born to county residents are low birth
weight (less than 2500 grams). The relatively high teen birth rate also appears to be a cause for concern
and a contributing factor to poverty at 51.7 births per 1,000 females (Kids Count 2015).

Community Needs

The survey was designed to identify overall areas of need in each county served by EnAct as well as the
priority needs within each of the ten distinct domains assessed. Only twenty (20) key informants familiar
with local services and community conditions completed the community survey in Fayette County.

Overall Needs and Priorities
Key informants surveyed were asked:
” What do you think are the top three areas of need of low income people?”

Employment opportunities were the most frequently selected area of need by key informants. 65.0% of
survey respondents indicated jobs and employment was one of the priority areas of need of low income
people in the county. Transportation services and housing were additional domains identified as “top areas
of'need” by the key informants completing the community survey. These domains were selected by about
half of the 20 key informants in Fayette County as an area of the service system that needs to be improved.

Priority Areas of Need for Low Income Peaple in Fayette County
Percent Key Informants /dentifying Service Component as Most Needed N=20

Children's services and programs for children. [[NNRNEGEGEEEEEEE 35.0%
Senior programs and services. [l 5.0%
Emergency services. 0.0%
Assistance with nutrition and food, [N 20.0%

Safe, decent and affordable housing. [ 50.0%

Counseling/education about money management and use of [———
; .0%
income.

Educational opportunities. [INNNEEGEGEGEGEEEEEE - 0%
Transportation services. [N -5 .0%
Employment opportunities. [N 05 0%
Healthcare. (I 25.0%
Services and programs for children were identified as a secondary priority area by 35.0% of the key
informants.
Service recipients were asked:

“Ifyou could only choose one type of service, which of the following would be your area of greatest
need?”
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Thirty-two (32) service recipients responded to the survey in Fayette County; however, all clients
responding did not offer their experiences for every area examined through the survey. Among those that
answered the question about their particular area of greatest need (23 people), employment opportunities
were chosen as the area of greatest need by 26.1% and assistance with food and nutrition was the area of
service selected by 21.7% of the service recipients.

Client Perception of Their Greatest Area of Need N=23

Children's services and programs for children. NG 2.7%

Senior programs and services.  0.0%
Emergency services. [INNEG_ 1500
Assistance with nutrition and food. [ 2. 7%

sate, dacent and affordable housing N 4.4%

Counsaling/education about menay management and Use of
inmeone.

N C.7%)
Educational opportunitics. NG 449
Transportation seyvlces, | 10.0%
Emplayment cpportunities. . 06,1
Haglthcare, | 13 ()%

Other services or opportunities were selected by at least one of the respondents except for Senior programs
and transportation services.

The key informants responding to the community survey were also asked to identify what they considered
to be the three top priorities for the county within each of the individual assessment domains examined
for the Community Needs Assessment. Service recipients were also asked to share their needs and personal
experiences about each of the domains. Responses of both the key informants and low-income service
recipients are discussed in more detail in the following sections.

Employment and Jobs:
When asked about the most needed services within the employment and jobs domain, a majority (60.0%)
of the key informants responding to the survey in Fayette County indicated transportation to work
locations was needed. Additional training opportunities for the types of jobs available in the area was also
a priority for half (50.0%) of the survey respondents. Based on the survey responses, the top three
priorities identified by key informants in Fayette County related to employment and jobs are:

e Transportation to work locations.

e Specific training for the types of jobs available, and

e General education necessary to obtain and keep a “good job”.

59

¥ EnAct

community action



Employment and Jobs N=20
Percent Key Informants Indicating Service as Most Needed

Education/counseling about resume writing, preparing job
applications, interview skills, etc.

I 15.0%

Additional child care aptions for people seeking employment. [N 15.0%

Additional child care for warking parents. [RREGGGEEEE 35.0%

Transportation services for people seeking a job in order to get
it g I :0.0%
to interviews, job fairs, etc.

Additional transportation services to work locations. [ 50.0%

Expanded access to broadband Internet services. [ 15.0%
Specific skills training necessary far the types of jobs available. — 25.0%

Additional vacational training programs focused on available e ————"
ar ) (]

employment opportunities.

Additional general education necessary to abtain and keep a PrINSN—————
o . (\]

good job.

A high percentage of the 27 clients sharing their experiences about jobs and employment (59.3%) said
they have a disability that prevents them from working. 25.9% (7 of 27 respondents) said they have tried
to find work but there is nothing available to them in the area, 4 of the clients said they had no means of
transportation to get to job interviews or work locations, and 3 said they were convicted of crime and no
one would hire them.

The key informants surveyed were also asked about the barriers to employment in Fayette County.

Barriers to Employment N=20
Percent Identifying Issue as a Barrier to Employment

There are toa few "second chance" programs available to I 50 O

people with criminal or substance abuse histaries.

Childcare expenses result in little or no net gain in household _ 30.0%

income from low-wage jobs.

Childcare is not available during non-traditional work hours or . 0%
days. T

People lack a means of transportaticn to get to job interviews _ 45.0%

or work locations.

Low-income households fear a loss of government benefits or _ 45.0%

other types of support if they become employed.

People lack specific computer and/or technical skills required .
for available jobs. . 10.0%

People lack the level of education required for available jobs. [N 30.0%
Lack of opportunity - jobs are not available in the arca. [N 25.0%
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The most significant barriers to employment identified by the key informants support the experiences of
some of the clients related to seeking employment. These barriers include:

e A lack of “second chance” programs available to persons with criminal or substance abuse
histories. (50.0%),

e A lack of transportation to get to job interviews or work locations (45.0%), and
e A lack of opportunity for employment due to jobs not being available in the area (35.0%).

45.0% of the key informants also indicated they believe low income households receiving government
benefits fear they will lose their benefits if they become employed. The high cost of childcare also appears
to be a barrier to employment. 6 of the 20 key informants said there would be little or no net gain in
household income from a low wage job after paying for childcare.

Current employment in Fayette County is highest within the education, healthcare, and social service
sectors which tend to be primarily supported by public funds. Education, healthcare, and social services
jobs account for 27.4% of total employment in the county. 14.2% of the jobs are found in the retail trade
sector; however, other employment is spread across all other industry sectors with no single sector
accounting for more than 8% of total jobs available.

Employment by Industry - Fayette County
Public administration I 6.3%
Other services [N 3.9%
Arts, entertainment, recreation, accomodation, and food NG 7.3%
Educational services and health care and social assistance I 7 1%
Professional, administrative & waste management [ ©.7%
Finance & insurance and real estate and rental and !easing_ . 4.2%
Information Services M 2.4%
Transportation, warehousing and utilities I 507
Retail Trade' I 129
Wholesale Trade B 2 49
Manufacturing. | N .00
Construction I 5 3%
Agriculture, forestry, fishing & hunting, and mining I 7 5%

The largest employers in Fayette County (in order of number of people employed) are:
Fayette County Board of Education,

Mount Olive Correctional Complex,

Wal-Mart Associates, and

W VA Manufacturing, LLC.

N
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Education and Training:

The key informants tend to think the most significant need related to education and training is
transportation to the existing education and training programs available in the county. 70.0% of the
respondents selected transportation to existing training as a priority area of need in the county. Additional
vocational training programs was also prioritized by 50.0% of the key informants knowledgeable of local
needs and community conditions.

Education and Training N=20
Percent Key Informants Identifying Service as Most Needed

Improved communication between parents and school P SS———
0%

personnel.

Child care for parents while attending education and training S

programs.

Transportatian to existing education and training programs. [ 70.0%
Affordable access to broadband and computersin homes. [N 35.0%
Additional dropout prevention programs. [N  40.0%

Prevention of violence or threats of violence in schools. 0.0%

Expanded availahility of GED/Adult Education classes across N, /0.0

the county.

Additional vocational training. [ 50.0%

Expanded availability of GED classes/adult education and drop-out prevention programs are viewed as
one of the most needed services within this domain by 40.0% of the key informants.

42.1% of'the service recipients sharing their experiences about education and training confirmed the need
for transportation to existing programs. 83 of the 19 clients who answered the question about their
experience said they lacked transportation to a program they would like to attend. 7 0f 19 clients 36.8%)
also said they could not afford an Internet connection or computer in their home.

Housing:
Key informants responding to the survey in Fayette County identified a need for more affordable housing
including Senior housing (65.0%), subsidized public housing (65.0%), and affordable rental units 60.0%).

Housing N=20
Percent Key Infarmants Identifying Service as Most Needed

Additional temporary emergency housing. [ ©0.0%
Developed land for hame sites. [l 5.0%
Additional subsidized public housing. N 55.0%
Senior housing {smaller homes accessible to the elderly). NG 65.0%
New construction of affordable single family homes. [N 35.0%
New construction of affordable rental units. [ 50.0%
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Additional temporary emergency housing is also seen as a priority by 60.0% of the 20 key informants
completing the community survey.

When asked about barriers to obtaining safe, decent and affordable housing, 60.0% of the key informants
identified an inability of many residents to purchase a home due to a lack of a sufficient down payment
and more than half (55.0%) said potential homeowners cannot qualify for a mortgage due to low credit
scores. Nearly half of the informants (45.0%) indicated available rental units are not affordable for many
Fayette County families.

Barriers to Safe Decent and Affordable Housing
Percent Key Informants identifying Issue As Barrier  N=20

Available rental praperties are not affordable for many
i . o 0%
families.
The area lacks lower cost starter homes for sale. | R R :5 .0

There are not enough home-buyer education counseling _ 20.0%
programs available. 1s 2

People lack funds for a required down payment when trying — 60.0%

tec purchase a home.
Potential hameowners do not have credit scores high enough — alon
ta qualify for a mortgage, I
There are not enough Sec 8 housing vouchers available to _ 3510%
assist low income peopie in obtaining housing. 4
Fayette County service recipients relating their experiences about housing reinforced the perception of the
key informants about poor credit scores and inability to make a down payment on a home. 52.6% of the

service recipients said they did not have a good enough credit score to qualify for a mortgage, and 36.8%
said they had no way to make a required down payment.

Client Experiences Related to Housing N=19

My home was damaged or destroyed in a disaster and | didn't ,
have insurance. _ 10.5%

Decent places to rent cost too much for me to afford. _ 26.3%
All the decent homes for sale in this area cost too much for me
L JER
to afford.

| need advice about how to buy a heme, get a mortgage, etc. - 5.3%

I don't have any way to make the required down payment to
I :: :
purchase a home.
B e R,

mortgage.

| have been unable to get approved for any type of assistance or _ 26.3%

have been placed on a waiting list for public housing.
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Secondary data sets were reviewed in order to provide more information about housing in Fayette County.
Available data tends to reinforce the need for additional safe decent and affordable housing units in the
county.

77.7% of Fayette County residents are home owners 22.3% live in rental properties.

There are 21,510 housing units in Fayette County;

83.0% of existing housing units are occupied while

Percent 17.0% are vacant. Housing is relatively old with

Of::;ieerd, 32.8% of existing housing stock built prior to 1950.

22.3% As of 2016, there were an estimated 94 occupied
homes without plumbing in Fayette County.

Housing Tenure in Fayette County

The median value of owner occupied housing in the
county is $81,300 (ACS 2011-16).

Percent Owner
Occupied (Home Median monthly owner costs for those with a

o“l’z’;:;hip mortgage is $823, and 24.4% of homeowners with a

77.7% mortgage are “cost burdened” with monthly housing
costs exceeding 30% of income.

Median rent in Fayette County is $560 per month and nearly half (46.4%) of the people who rent are cost
burdened based on their gross rent exceeding 30% of the household income. (ACS 2011-16).

Homeowner Assistance:

Key informants in Fayette County indicated by their survey responses that assistance with housing repairs
and counseling about using credit, securing a mortgage, and building assets are the greatest needs of low
income people in the county. 70.0% of the key informants prioritized repairs to existing homes, and 65.0%
indicated one of the most needed services to assist current homeowners is counseling about credit,
mortgages, or and/or asset building. Education about programs that assist low income households with
utility bills and assistance with energy efficiency were also identified as priorities by half of the survey
respondents

Needs for Homeowner Assistance
Percent Key Informants Identifying Need N=20

Counseling about using credit, securing a mortgage, or asset _ 65.0%
» . . (]

building.

Education about programs that assist low income households _ 55.0%

to pay utility bills.
Homebuyer education classes. [ NN :0.0%
Assistance with energy efficiency { insulation, storm windows,
ctcl . C .05

Alisting of reputable people providing home repair services. [ NN 20.0%

Assistance with the cost of needed housing repairs (roof, BT v e = e N B 70 0,

foundation, or other structural repairs).
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When the service recipients in
Fayette County were asked
| would like to know more about using credit, g ! about' their needs and
mortgage refinancing, or other money issues. ‘ experiences related to

maintaining their home, half
50.0% of'the 18 people responding to

the survey said they can’t
i need help with making my home more

energy efficient { insulation, storm windows, 16,7% afford to pay their utility bills
etc.). without assistance. 22.2%

said they have needed help

with structural repairs, and

16.7% need help making their
222% home more energy efficient.

Client Experiences Related to Home Maintenance N=18

i can't afford to pay my utility bills without
assistance.

I need help finding people who can do home
repairs at a reasonable cost.

11.1%

| have needed help with the cost of housing
repairs {roof, foundation, or other structural
repairs).

Healthcare:
Substance abuse treatment is the health-related service most needed based on the key informant survey
responses. 70.0% of the respondents identified this as “most needed”.

Nearly half of the key informants (55.0%) of the key informants indicated people in the county need help
accessing affordable health insurance, and 45.0% think assistance with dental procedures is a priority in
the county. Additional access to mental health services is also an identified need by 40.0% of respondents.

Health and Healthcare N=20
Percent Key Informants Identifying Service as Most Needed

More affordable prescription drugs. S 10.0%
Additional substance abuse treatment services, IR /0.0%
Additional mental health services NG 10.0%
Additional pre-natal care services. 0.0%
Additional medical specialists. 0.0%
Additional vision care providers. [l 5.0%
Additional dental care providers. 0.0%
Additional primary care providers, [ 5.0%
Additional home-health {in-home care) services for seniors. I 10.0%
Primary care clinics or other low-cost medical services. [INEEEEEEG—_——_ 20.0%
More health care providers who accept Medicaid. [INEG_—_——_ 20.0%
Assistance with dental procedures.  EEEEEEE———— 45.0%
Access to affordable health insurance.  EEEEEEEEEEEE—————— 55.0%

When service recipients were asked about the issues or experiences they have had related to healthcare,
the clear priority identified by half of 20 respondents was assistance with paying for dental procedures.
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Client Experiences Related to Healthcare  N=20

| need help with paying for prescription drugs | am taking. [N 15.0%

| have substance abuse problems and can‘t get into any

a,
program to help me. 0.0%

| have mental health problems and can't find any services. [N 10.0%

I am or was pregnant in the past year and didn't get any pre-

0.0%
natal care.

| need home-health {in-home care) for Seniars but have not
been able to find help.

I don't have a primary care clinic or other low-cost medical . (5.0
service in my area. Tl

I have had a hard time finding health care providers wha
T I 1 0%
accept Medicaid.

I need help with paying for dental pracedures. [N 50.0%

1 do not have any type of health insurance. | 15.0%

0.0%

Nutrition:

When asked about community needs related to food and nutrition, Fayette County respondents to the
community survey focused on transportation to grocery stores and supplemental food programs, education
about healthy food choices, and increased availability of food programs (food pantries, meal programs,
etc.). 65.0% of the key informants said transportation to grocery stores, food pantries, or other food
programs was one of the most needed services in the county.

Nutrition and Supplemental Food Programs N=20
Percent Key Informants Identifying Service as Most Needed

Education about healthy food choices. [ <0.0%

Education about available nutrition programs such as SNAP, I 30 0
WIC, food pantries, etc. P

Transportation to grocery store, food pantry, or other food SRR G- O

resources.

Additional outlets {grocery stores) for purchase of healthy
food (N 30.0%

Increased access to meal delivery programs. [ 15.0%
Increased access ta food stamps (SNAP). 0.0%

Increased access to free and reduced lunch in schoals.  ([NENGGEGE 2504

Increased availability of food programs such as Senior Center . 5.0

meals, "meals on wheels" or facd pantries.

The low-income persons receiving services were asked about their experiences trying to provide adequate
food for themselves and their families. 43.5% of the 23 clients responding said they sometimes need help
feeding themselves or their family but were unable to find anyplace to get free food. 39.1%% of these
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service recipients indicated they would like more information about healthy food choices, and 34.8% said
they have no way to get to a grocery store, food pantry or other place to get food.

In 2015, there were 23 supplemental food programs (food pantries, hot meal programs, backpack
programs, meal delivery, etc.) serving Fayette County (WV Foodlink 2015), and 19.4% of households
receive food stamps to supplement their food budgets (ACS 2016). 974 families were enrolled in WIC
through the WIC office serving the county in 2013. The WV Foodlink County Profile for Fayette County
documents 73 retail locations that accept food stamps and 8 locations accepting WIC (2015).

There are 5,159 school-age children eligible for free and reduced cost meals at school, but available data
from 2015 reflects only 62.0% of eligible students participate in the program (WV FoodLink).

Income and Assets:

Community Survey responses indicate low income residents need education about money management
including using credit, budgeting, using bank accounts, and other issues related to financial literacy. 85.0%
of the key informants believe such education is one of the services most needed in the area. 65.0% of
respondents indicated information about available resources such as health insurance coverage, nutrition
programs, housing subsidies, etc. was a priority need in the county, and 60.0% believe education and
counseling about the responsible use of income is a needed service.

Income and Assets N=20
Percent Key Informants Indicating Service as Most Needed

Information and assistance with securing child support. [ 20.0%

Education/counseling about the responsible use of income. [N 50.0%

Information about federal tax credits. [N 15.0%

Education about money management. [ 35.07%
Education/counseling aboutuse of credit. [N -5 (0

Education about how to build financial assets: NG 20.0%

Information about rasources for low income persons. [N 5,00

Available data from the 2015 FDIC Survey of Unbanked and Underbanked households indicates 8.1% of
Fayette County households are “unbanked” (have no checking or savings accounts).

The service recipients relating their experiences and needs about money and finances appear to be most
concerned about how to raise their credit score. 45.0% of the 20 clients responding to the question said
they wanted to learn how to improve their credit score, while no more than 20% expressed an interest in
learning more about other issues related to money and finances. One in four (25.0%) of the service
recipients said they need more information about health insurance, housing subsidies, or other programs
to help low income people.
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Transportation:

Additional access to public transportation was a clear priority identified by the key informants. 90.0% of
the informants participating in the survey indicated access to public transportation was the most needed
service in order to meet the needs of county residents. 45.0% also said assistance with learning to drive
and on-call “Uber type services” were needed. 40.0% of the survey respondents thought a vehicle
donation programs to make available dependable but low-cost vehicles to people in need was a high

priority.

Transportation and Public Transit Services N=20
Percent Key Informants Indicating Service as Most Neded

Assistance with learning to drive and getting a drivers license.

Information and education about the costs of owning and

operating a vehicle.

Information and advice about buying a vehicle.

Information about reputable mechanics/car repair services in

the area.

Additional vehicle donation programs to make available low

cost, dependable vehicles to people.

Uber type services that provide on-call transportation as

needed.

Additional public transportation services.

Information about available transportation services.

Client Experiences Related to Transportation N=17

I 0o /0
L JRER
i ——

I need help with learning to drive and
getting a drivers license.

I need to know where to take my
vehicle to get it repaired at a fair price.

I need a vehicle in order to get a jab.

N < 5.0%
I 30.0%

B 10.0%

B 100%
I 20.0%
L EA

I 20.0%

I 00 0%

35.3% of the service recipients

surveyed about transportation needs

said they need a vehicle in order to

get a job, and 29.4% said they need

help learning to drive and getting a

license. Dependable transportation

is necessary for most employed

people to access their work location.

| need to know what transportation _ 1799 .
services might be available in my area. e The mean travel time to work for
current workers is 28.1 minutes.
Most  workers rely on  private

transportation to get from home to their
work site. 90.7% of all persons employed
either drive alone or car pool to work
(ACS 2011-16).

There are no public transit services
available in Fayette County. Specialized
and limited transportation services appear
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Type of Transportation to Work

Percent Employed

81.8%
8.9% 0.2% 3.5% 3.8%
= — —
Drove alone Car pooled to Public Walked Other means
to work waork transportatian

1.7%

Worked at

Hame

68



to be available through some local agencies including the Fayette Senior Programs, the Head Start program
in Oak Hill, and FMRS Health Systems. These agencies generally provide limited transportation for some

persons utilizing agency services.

Emergency Services:

The most frequently cited need by the key informants within the emergency services domain is temporary
emergency shelter in cases of domestic violence, flood, fire, eviction, etc. 80.0% of the respondents said
temporary shelter was a service most needed in the county. Other needs within this domain identified by
the key informants include access to emergency on-call mental health services (45.0%), assistance with
prescription drug costs (35.0%), and access to food (35.0%).

Emergency Services

N=20

Percent Key Informants Indicating Service as Most Needed

Assistance with securing housing if home is lost due to a

disaster.

Assistance with necessary prescription drug costs.

Additional access to emergency (on-call) mental health

services.

More equitable distribution of law enfarcement persannei

throughout caunty.

Additional access to services in a medical emergency or drug

overdose situation

Additional access to ambulance services.
Additional access to emergency shelter.

Additional access to food.

I :0.0%

I 05 0%
I 20.0%
. 10.0%

Client Experiences Related to Emergencies N=17

I needed mental health servicesin a crisis
situation.

| needed the police to come to my home,
| needed help with a drug overdase
situation.

| have needed an ambulance to get to the
hospital.

| have needed temporary housing due to
flood, fire, eviction, or some other crisis,

| needed emergency shelter due to
domestic violence.

I needed help with putting food on the
table.
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I 11s%

| JEHEE

| YA

I
I s: v

. 35 0%
. £ 0%

I 20.0%
I 0%

58.8% of the clients surveyed
about their experiences related to
emergency situations said they
have needed help putting food on
their table. 35.3% have needed
ambulance services (emergency
medical transportation). Four (4)
of the 17 clients sharing their
experiences said they have
needed emergency shelter due to
domestic violence and 3 have
needed temporary housing due to
a flood, fire, eviction or other
crisis.
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Children’s Needs:
There does not appear to be any clear consensus among the key informants about children’s needs in
Fayette County. 45.0% indicate safe homes and neighborhoods are a concern and 40.0% prioritize several
other types of services as most needed including:

o Weekend and summer food programs,

e Summer activities for children/youth including day camps, and

e After school programs.

Safe and drug free recreational programs for teens was a priority for 35.0% of the respondents familiar
with the county service system.

Children's Needs N=20
Percent Key Informants Indicoting Service as Most Needed
Parent education about child nutrition. GG 15.0%
Weekend and summer food programs. IEEEEEEEE————— 40.0%
Summer activities including day camps for kids. I 40.0%
Parent education about childrearing, I 0.0%
Safe; drug free recreation programs for teens, I 507
After school programs, (I 10 (0%
More hame visitation programs, EEEEEE—— 3 (). Y/
Early childhood programs, E— 0,0%
More affordable and accessible'child care programs.  EEEEEEEEEEEEEEEEEE—— () ()%
Safe homes and neighborhoods, I (15 ()%

Available quantitative data related to children’s needs can be used to further explore child safety issues.
The child abuse/neglect rate in the county in 2015 was 35.4 per 1,000 children (Kids Count 2015). There
were 77 court filings for child abuse/neglect in 2016 which is a rate of 15.7 filings per 1,000 households
with children (2016 Circuit Court case filings data). There were also 247 domestic violence cases filed in
2016 which is a rate of 20.4 filings per 1,000 family households (2016 Family Court case filings data).

9.2% of children under the age of 18 yrs. have some type of disability (ACS 2016). 333 young children
(preschool age) in Fayette County are enrolled in a Pre-K program at one of 24 pre-k classrooms serving
the county. The Pre-K participation rate is, however, low at 70.0% (2017 school year). The relatively low
participation rate in Pre-K programs may be tied to the lack of transportation and isolation of many smaller
communities.

When service recipients were asked about issues or situations they had personally experienced within the
past year related to children’s needs, only 9 people indicated they had experience within this domain.
44.4% of those 9 service recipients said they were concerned about what their teenager does with his or
her time. Other concerns expressed by 2 of the clients were related to child safety and the need for help
with meals on weekends and in the summer when children cannot get meals at school.
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Senior Needs

There are 5,799 households with seniors in Fayette County and 51.0% of seniors have some type of
disability. A relatively high portion (28.8%) of the senior population (over 65 yrs. of age) lives alone
(ACS 2016). It is estimated that 53.4% of grandparents who live with their grandchildren are responsible
for raising grandchildren under 18 yrs. of age.

The most prevalent senior needs identified by the key informant responses are meal delivery services, and
home modifications to accommodate handicapping conditions or limited mobility. 88.9% of the key
informants indicated meal delivery was a “most needed” service within the Senior Needs domain, and
83.3% prioritized home modifications for seniors with a handicap or mobility issue.

Senior Needs N=18
Percent Key informants Indicating Service as Most Needed

Availability of far-hire, Uber-type transportation services. _ 22.2%

Information about Internet or phone fraud targeted at — el
Seniors. =

Education/counseling services related to financial issues

such as reverse mortgage, selling life insurance palicies, _ 22.2%
sacial security, tax issues, etc.

Improved access to the State Health Insurance Assistance — 2 2%
Program (SHIP) for Medicaid beneficiaries. i

e delveryservices. [
Home madifications to accommodate handicaps or limited — 83.3%
mobility. i

When low income service recipients in Fayette County were asked about the needs of seniors, 8 people
responded. Three (3) of the respondents said they need meal delivery services since they are elderly and
can’t get out of their homes, and 2 of the respondents need home modifications.

Primary Strengths and Community Resources

Community survey respondents in Fayette County were asked what they considered to be the greatest
strengths within the Fayette County services system and they were asked to select all options they consider
to be a “particular strength”. Early childhood services and first responders are considered to be the
strongest components of the service system in Fayette County based on the responses of key informants.
50.0% of the respondents selected early childhood programs as a ““particular strength and 45.0% indicated
they though emergency services provided by first responders was a strong component of the overall
system.
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Other components of the overall service system are seen by relatively few key informants as areas of
strength.

Service System Strengths N=20
Percent Key Informants Indicating Service Area is a Strength

Services and programs for Seniors. I 5.0%
Emergency services/First responders. N 45.0%
Opportunities to learn about money management. 0.0%
Nutrition and supplemental food programs. (SRS 30.0%
Safe and affordable housing. S 5.0%
Job opportunities (availability of good jobs). 0.0%
Public transportation. (S 5.0%
Early childhood programs. I 50 0%
Public education system.  EEEG_—_—_———— 15 0%
Access to good healthcare. |GGG 20.0%
Social programs. I 35.0%

Service recipients offered their opinion about strengths in the services system and the service recipients
surveyed were asked to select only those service system components that had been responsive to their
particular needs.

31.6% of the 19 service recipients responding think public transportation is a strong component of the
service system, and 26.3% find nutrition and food programs and social programs to be strengths.

Client Perception of Strengths in Service System N=19

Services and programs for Seniors.  [RREGEGGEGEEE 10.5%
Emergency services/First responders. [ 5.3%
Opportunities to [earn about money management. 0.0%
Nutrition and supplemental food programs. e 26.3%
Safe and affordable housing. [N 5.3%
Job opportunities (availability of good jobs). IIEENEEEEES 01 1%
Public transportation, [ 21 .69
Early childhoad programs.  0.0%
Public education system. [N 10.5%
Healthcare system. [N 15.3%
Social programs. | 0.3
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Persons participating in the community discussion held in Fayette County identified a number of strengths
and assets within the county including:

Available property

Community centers that are available to everyone

The people - they are resilient, unique, different, everyone has their own idea and vision. People
have a sense of pride, great work ethic

Recreation opportunities available (walking group)

Bridge Valley and Montgomery Hospital and Brookefield Plant

Montgomery General Care

Faith-based community resources are available

Rich history that can lead into tourism

The YMCA providing programs for families

Some of the resources that address the needs of low income families identified within Fayette County
include:

A range of public health services provided by Fayette County Health Department
School-based Wellness Center at Collins Middle, Mt Hope Elementary, Mt Hope High, Oak Hill
High and Meadow Bridge schools

Fayette Clinic in Lochgelly

Beards Fork Community Center

New River Health Association FQHC

Behavioral Health services provided by FMRS Systems Inc.

Fayette Starting Points Center

Right from the Start program for Medicaid eligible pregnant women and infants
Forty-nine licensed family day care providers

Twenty-four Pre-K classrooms

Five Head Start locations

Early Head Start program

Birth to Three services

MIHOW home visiting program

West Virginia University Extension Service

Local office of the WV Department of Health and Human Resources

Fayette County Family Resource Network

Five banking locations in Oak Hill, Fayetteville and Anstead
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KANAWHA COUNTY

History & Geography

The formation of Kanawha County was authorized by the Virginia
General Assembly on November 14, 1788 from parts of Greenbrier
and Montgomery counties. The county was actually established on
October 5, 1789. Kanawha County was named in honor of the Great
Kanawha River that runs through the county. The River was named
for the Indian tribe that once lived in the area.

The West Virginia state capital was moved to Charleston from
Wheeling in 1870. The land where Charleston was founded was
originally owned by Colonel Thomas Bullitt. In 1774, he was
deeded 1,240 acres of land on the Great Kanawha River by the
mouth of the Elk River for his service during the French and Indian Wars (1754-1763). He sold the land
to his brother, Judge Cuthbert Bullitt, President of the Virginia Court of Appeals who, in turn, sold the
land in 1786 to Colonel George Clendenin, a distinguished frontiersmen and soldier in General Lewis'
army at the decisive Battle of Point Pleasant (1774). Daniel Boone (1734-1820), the famous frontiersmen
and founder of Kentucky, resided with his family in Kanawha County for seven years (1788-1795), in a
two-room log cabin in the Kanawha City section of Charleston. He was appointed a Lieutenant Colonel
in the Kanawha County militia and served under the
» command of Colonel George Clendenin. He and Colonel
Clendenin represented Kanawha County in the Virginia
General Assembly in 1791.

Kanawha County is a major transportation hub in the
state with two interstate highways converging in
Charleston - [-77 running North-South and [-64 running
East-West.

Kanawha County encompasses 902 square miles and the
county has a population density of 214.1 persons per sq.

mile.
Kanawha County Population by Age
Demographic Characteristics Group
The total population of Kanawha County is Total population = 189,636 (ACS 2016)
189,636 persons (ACS, 2016). 5.6% of the
population is under five years of age and 18.2% 57,860, 53994

is over the age of 65 yrs.

Kanawha County is the most racially diverse
county in the EnAct service area. 88.6% of the
population is White and 5.2% is Black. 0.2% is
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American Indian or Alaska Native. The remaining Kanawha County Population by Race

6.0% of Kanawha County residents are of mixed or Ametican Indian or Percent Other or

other races, Alaska Native, 02% MideOR/ace,

Percent Black,

There are 81,708 households and 50,159 family 5.2% \,‘
households in the county. 21,861 or 26.8% of the "
total households have children under 18 yrs. of age.
Percent White,
Socio-Economic Characteristics HE6%
11.4% of Kanawha County families have annual income below the federal poverty level (FPL). In families
with children under the age of 5 only, the poverty rate increases to 22.8%. Half (50.3%) of all single
female headed families with all children under
5 yrs. of age have annual income below the
federal poverty level.

Family Poverty in Kanawha County
Percent below FPL

% Female headed Families (no

husbaud b '-'?S?"ﬂ-l“-'-im shiletad _ 50.3%  Median household income in Kanawha County
underS Belgw FPL i |

is $46,528 which is higher than the state

' Il ‘ I I average of $42,644 (ACS 2012-16).

71.9% of the households in the county have
income from employment and 2.5% receive cash
assistance through the TANF program.

Source of Household Income
Cash Assistance TANF) | 2.5%

The “Liquid Asset Poverty Rate” defined as alack  Supplemental Security Income. Ml 6.7%
of sufficient liquid assets to subsist at the poverty : : e
level for three months in absence of any income,
is at 35.8% in the county. In addition, 16.2% of all
households are estimated to have zero net worth.
(2014 Survey of Income and Program
Participation, US Census Bureau).

Causes of Poverty

Primary causes of poverty in the county appear to include:
e Lack of post-secondary education and skills among the adult population,
e Lower than average high school graduation rates, and
¢ Substance abuse and addiction.

The drug overdose mortality rate in Kanawha County is 54 per 100,000 population (CDC Mortality data
2014-16).
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The unemployment rate is at 5.6% (March 2018) and the rate increased between March of 2017 and
March of 2018 by 0.4%. Unemployment in the county is just below the state average of 5.9%. The
percentage of the population with a disability is estimated to be at 19.5% (ACS 2016).

Kids Count data indicates the school dropout rate in Kanawha County is 7.1% (Kids Count 2015);
however, the 4-year cohort graduation rate is 83.3% (WVEIS 2017). 11* grade reading proficiency is at
56.7% and 25.0% of 11" grade students are proficient in mathematics (WVEIS 2016-17).

Overall educational attainment is higher among Kanawha County residents than in other counties within
the EnAct region. 25.2% of
persons 25 yrs. of age and older
hold a college degree and an
additional 6.4% have an associate
degree. Still, nearly half (48.2%)
~ of all county residents 25 yrs. of
" age and older have no education
beyond high school and 11.9% of
county residents have less than a
high school education (4CS
2016).

Educational Attainment - Kanawha County
Persons 25 yrs and over

37.3%

Increasing numbers of young people are enrolling in higher education programs. The 2016 college going
rate (4 yr. institutions) in the county is at 35.6% of graduating high school seniors and an additional 6.9%
enrolled in a 2-yr. program (WV Higher Education Policy Commission).

An indicator of the potential for generational poverty is births to mothers with less than a high school
education. The percentage of total births to county residents without a high school education in Kanawha
County was 15.2% in 2015 (Kids Count 20135).

The general health and lack of healthy lifestyles among county residents are also factors potentially
increasing poverty in Kanawha County. The
latest statics on health status available indicate
nearly one quarter of the adult population (18

Health Status - Kanawha County
Percent Adults 18 yrs. and Over

yrs. of age and older) are in fair or poor health. Diabetes Prevalence [N 14.4%
33.8% are estimated to be obese, and 26.1% of CArdlBASclan DIEeaEs
the adult population of the county smoke - Prevalence M 1.5

(BRFS 2014).

8.9% of the population is estimated to be
without any type of health insurance (ACS
2016). The infant mortality rate in Kanawha
County is at 4.6 deaths per 1,000 live births and
8.3% of babies born to county residents are low birth weight (less than 2500 grams). The teen birth rate
also appears to be a cause for concern and a contributing factor to poverty at 26.8 births per 1,000 females
age 15-19 yrs. (Kids Count 2015).
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The community discussion held in Kanawha County identified the following factors contributing to
poverty:

e Substance abuse and addiction,

e A lack of jobs paying a living wage, and

e Homelessness.

When asked to define poverty and the factors that keep county residents in poverty, community discussion
participants identified several local conditions that tend to promote poverty including:

e Low levels of education and training,

e Substance abuse,

e Disabilities,

e Isolation of some parts of the county, and

e A lack of hope.

Community Needs

The survey was designed to identify overall areas of need in each county served by EnAct as well as the
priority needs within each of the ten distinct domains assessed. 107 key informants familiar with local
services and community conditions completed the community survey in Kanawha County.

Overall Needs and Priorities
Key informants surveyed were asked:
” What do you think are the top three areas of need of low income people?

Employment opportunities were the most frequently selected area of need by the key informants. 57.6%
of survey respondents indicated jobs and employment was one of the priority areas of need of low income
people in the county. Housing was identified as an area of greatest need by half (50.0%) of all key
informants. Healthcare and Children’s services and programs are also areas of need based on survey
responses.

Priority Areas of Need for Low Income People in Kanawha County N=106
Percent Key Informants Indicating Service as Most Needed

Children's services and programs for children. NS 30 .1%
Senior programs and services. [ 17 0%
Emergency services. [l 5.7%
Assistance with nutrition and food. ([INEGN 17.9%
Safe, decent and affordabie housing. [ 50.0%
Counseling/education about money management and use... IR 04 5%
Educational opportunities. [NEENGEGEGEGEEEG_—_ 23.6%
Transportation services. [INEGGGEGGN 9 3%
Employment opportunities. I 57.6%
Healthcare. N 36.8%
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Service recipients were asked:
“Ifyou could only choose one type of service, which of the following would be your area of greatest
need?”

Eighty (80) service recipients responded to the survey in Kanawha County; however, all clients responding
did not offer their opinion about needs and experiences for every area examined through the survey. The
number of responses to individual questions varied from a low of 26 to a high of 76 service recipients.

Among service recipients offering an opinion about their area of greatest need (75 people), assistance with
food and nutrition was the service area selected by the highest number. 32.0% of the service recipients
indicated their greatest need was having sufficient food for themselves and/or family. Other services were
selected by fewer respondents although none of the respondents said their area of greatest need was
education and training.

Client Perception of Greatest Area of Need N=75
Children's services and programs for children. [N S.3%
Senior programs and services. [[EE 12.0%

Emergency services. [l 2.7%
Assistance with nutrition and food. [ 32.0%
Safe, decent and affordable housing. [N 165.0%

Counseling/education about money management and use of W 13
= . ‘a
income.

Educational opportunities.  0.0%
Transportation services. [N 10.7%
Employment opportunities. [N 13 3%

Healthcare. [ 2.7%

The key informants familiar with services and community conditions in Kanawha County were also asked
to identify what they considered to be the three top priorities or area of need within each of the ten domains
examined for the Community Needs Assessment. Service recipients were also asked to share their needs
and personal experiences about each of the ten domains. Responses of both the key informants and low-
income service recipients are discussed in more detail in the following sections.

Employment and Jobs:

When asked about the most needed services within the employment and jobs domain, key informants in
Kanawha County identified additional training opportunities for the types of jobs available in the area as
a priority. 50.5% see vocational training focused on the types of jobs available as one of the most needed
services to increase employment opportunities and 46.7% prioritized specific skills training necessary to
obtain available jobs. Additional general education necessary to obtain and keep a “good job” and
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transportation to work locations were also needs identified by the survey respondents.

Employment and Jobs

N=107

Percent Key Informants Indicating Service as Most Needed

Education/counseiing about resume writing, preparing job
applications, interview skills, etc.

Additional child care options for people seeking employment.

Additional child care for working parents.

Transportation services for people seeking a job in order to get
to interviews, job fairs, etc.

Additional transportation services to work locations.
Expanded access to broadband Internet services.

Specific skills training necessary for the types of jobs available.

Additional vacational training programs focused on available
emplayment opportunities.
Additional general education necessary to obtain and keep a
good job.

I 33 6%
I 09 5%
. 20.0%
I 015
I 34.6%

I 13.1%

S a_—-=
- Nk
I 2457

Twenty-nine (29) of the 63 clients sharing their experiences about jobs and employment (46.0%) said they
have a disability that prevents them from working. 19.1% of'the service recipients said they need computer
or technical skills to get a job, and 19.1% also said the jobs available don’t pay enough to make up for a

loss of government benefits.

Client Experiences Related to Employment and Jobs

I have a disability or handicap that prevents me from working .
| have a substance abuse problem and can't get treatment.

| was convicted of a crime and no one wants to hire me.

Childcare costs too much. | wouldn't end up making much
working a low wage job after paying for childcare.
I don't have any childcare during the hours i would have to
work.
| feel like | lack skilis necessary to compete for a good job like
resume writing, interviewing, completing job applications, etc.

| don't have any way to get to job interviews or work locations.

Jobs that are available to me don't pay enough to make up for
the loss of my government benefits.

! need computer and/or technical skills in order to get a job.

I don't have the level of education required to get available
jobs.

| have tried to find work but there is nothing available in this
area.

EnAct
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N=63
., 46.0%

0.0%

I 3.2%

I 4 3%
I 1%
I
| JERSA
I 10.1%
I 0.1%
I 12.7%
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14.3% of the respondents said they would not end up making much working a low wage job after paying
for child care.

The key informants surveyed were also asked what they consider to be the most significant barriers to
employment in Kanawha County. The most significant barriers to employment identified by the key
informants support the experiences of some of the clients related to secking employment. These barriers
include:

e Low income households fear a loss of government benefits if they become employed (55.7%),

e A lack of “second chance” programs available to persons with criminal or substance abuse

histories. (42.5%), and
¢ Childcare expenses result in little or no net gain from a low wage job.

Barriers to Employment N=106
Percent Key Informants identifying Issue as a Barrier to Employment

There are too few "second chance” pragrams available to _ 42.5%

people with criminal or substance abuse histories.

Childcare expenses result in little or no net gain in household _ EET
. N . (]

income from low-wage jobs.

Childcare is not available during non-traditional work hours or _ 18.9%
days. =

People lack a means of transportation to get to job interviews — 26.4%
- . 0

or worlk locations.

Low-income households fear a loss of government benefits ar _ 55 7%
N . (]

other types of support if they become emplayed.
People lack specific computer and/or technical skills required
T R s
for available johs.
People lack the level of education required for available jobs. (NG :: 0%
Lack of opportunity - jobs are not available in the area. _ 36.8%

Current employment in Kanawha County is highest within the education, healthcare, and social service
sectors. The top employers in the county are found in this industry sector. Education, healthcare, and
social services jobs account for 25.8% of total employment in the county. 11.2% of the jobs are found in
the retail trade sector, and other employment is spread across the other industry sectors with no single
sector accounting for more than 10% of total jobs available.

The largest employers in Kanawha County (in order of number of people employed) are:
Charleston Area Medical Center,

Kanawha County Board of Education,

Thomas Health System,

West Virginia Department of and Human Resources, and

Wal Mart.

N
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Employment by Industry - Kanawha County

Public administration

Other services

Arts, entertainment, recreation, accomodation, and food
Educational services and health care and social assistance
Professional, administrative & waste management
Finance & insurance and real estate and rental and leasing
Information Services

Transportation, warehousing and utilities

Retail Trade
Wholesale Trade.
Manufacturing
Construction,

Agriculture, forestey, fishing & hunting, and mining

Education and Training:

——— O 3%
— 4 4%

— 0.4

—_— ey 25y
EE— 10.6%

— 50

- 4%

E— 52

—— (127

- 260 .

— 527 .

I 579
5%

The key informants tend to think the most significant needs within the education and training domain are
(1) child care for parents while attending education and training programs, (2) expanded availability of
vocational training, and (3) transportation to the existing education and training programs available in the
county. Close to half of all respondents selected these three services as “most needed” to improve

education and training opportunities.

Education and Training

N=105

Percent Key Infarmants identifying Service as Most Needed

Improved communication between parents and school
persannel.

Child care for parents while attending education and training T ] 5143,
(]

programs.

Transportation to existing education and training programs.
Affordable access to broadband and computersin homes.
Additional dropout prevention programs.

Prevention of violenca ar threats of vislenca in schools.

Expanded availability qfiGED/Adult Education classes across
the county.

| O VORI 7 3%
L [EEpY
I 0

[ R

L JEPEIN

Additional vogational training. (I 10,57

31.9% of the service recipients sharing their experiences about education and training said they did not
have any transportation to training programs they would like to attend. 14 of 47 clients (29.8%) also said
they could not afford an Internet connection or computer in their home.
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Housing:

Kanawha County key informants identified a need for more affordable housing including new construction
of affordable rental units (68.2%), new construction of single family homes (56.1%), and Senior housing
(47.7%). There also appears to be a need for additional temporary emergency housing based on the key
informant responses.

Housing N=107
Percent Key Inforants identifying Service as Most Needed

Additional temporary emergency housing. [ININEGEEEEE 6.7%
Develaped land for home sites. [ 16.8%
Additional subsidized public housing. I 37.4%
Senior housing (smaller homes accessible to the elderly). [N £ 7%
New construction of affordable single family homes. [ 6 1%
New construction of affardable rental units. [ 63.2%

When asked about barriers to obtaining safe, decent and affordable housing, 70.8% of the key informants
identified an inability of many residents to purchase a home due to a lack of a sufficient down payment
and more than half (58.5%) said potential homeowners cannot qualify for a mortgage due to low credit
scores. 67.0% of the community survey respondents also said available rental properties are not affordable.

Barriers to Safe Decent and Affordable Housing
Percent Key Informants Identifying Issue As Barrier  N=106

families.

The area lacks lower cost starter homes for sale. [ NG :o 6%

There are not enough home-buyer education counseling _ il
programs available. =3

People lack funds for a required down payment when trying to _ T

purchase a home.

Patential homeowners do not have credit scores high enough _ 58.5%

to qualify for a mortgage.

There are not enough Sec 8 housing vouchers available to _ 9. 6%
assist low income people in obtaining housing. s

A majority (57.1%) of all Kanawha County service recipients relating their experiences about housing
said they have found decent places to rent to be more than they can afford to pay.
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The secondary data sets reviewed provide further information about housing issues in Kanawha County.

Renter occupied housing is more prevalent in Kanwha
County than in other counties served by EnAct. 69.1%
of Kanawha County residents are home owners while

Housing Tenure in Kanawha County

Percent 30.9% live in rental properties.
Renter
Ogcc;‘g:;d' There are 92,454 housing units in Kanawha County;

88.4% of existing housing units are occupied while
11.6% are vacant. One in every four (25.7%) units of
Percent Owner .. . a A
Occupied (Home  €Xisting housing stock were built prior to 1950. As of
Ownership Rate), 2016, there were an estimated 414 occupied homes
69.1% without plumbing in Kanawha County.

The median value of owner occupied housing in the county is $107,100 (ACS 2011-16).

Median monthly owner costs for those with a mortgage is $973, and 18.6% of homeowners with a
mortgage are “cost burdened” with monthly housing costs exceeding 30% of income.

Median rent in Kanawha County is $703 per month and 42.3% of people who rent are cost burdened based
on their gross rent exceeding 30% of the household income. (ACS 2011-16).

Homeowner Assistance.

Key informants in Kanawha County indicated by their survey responses that assistance with housing
repairs was the greatest need of low income people in the county. 80.4% of the key informants prioritized
assistance with the cost on needed repairs to existing homes as a most needed service to help current
homeowners. 57.9% indicated one of the most needed services to assist current homeowners is counseling
about credit, mortgages, or and/or asset building. Assistance with energy efficiency was also identified
as a priority need by half (50.5%) of the survey respondents.

Needs for Homeowner Assistance
Percent Key Informants |dentifying Need N=107

Counseling about using credit, securing a mortgage, or asset
i . 7o
building.

Education about programs that assist low income hauseholds to
ity bl I s
pay utility bills.

Homebuyer education classes. _ 22.4%
Assistance with energy efficlency [ insulation, storm windows,
I ;05
ate.).
Alisting of reputable people praviding hiome repair services. [ NG 0%
Assistance with the cost o_f needed housing repairs (roof, _ 80.4%
foundation, or other structural repairs). o
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Clients sharing their needs and experiences related to maintaining their home, expressed needs in several
areas. 45.7% of all clients sharing their experience said they can’t afford to pay utility bills without
assistance. More than 40% of the 70 service recipients responding said they have needed help with
structural repairs, help finding people to do home repairs at a reasonable cost, and help making their home
more energy efficient.

Client Experiences Related to Home Maintenace N=70

| would like to know mare about using credit, mortgage - 579
refinancing, or other money issues. e

| can't afford to pay my utility bills without assistance. [ NN - 7
I need help with making my home more energy efficient
e L & e

insulation, storm windows, etc.).

e e e cort T N

reasonable cost.

e e el i e oSt O o TS (10O, N =

foundation, or other structurai repairs).

Healthcare:

Access to affordable health insurance and substance abuse treatment are the health-related service most
needed based on the key informant survey responses. 56.1% of the key informants in Kanawha County
respondents identified access to health insurance as “most needed” and 54.2% see substance abuse
treatment as a priority to improve health and healthcare services in the county. Assistance for low income
people with dental procedures is also seen as a priority need by 44.9% of the survey respondents.

Health and Healthcare N=107
Percent Key Informants ldentifying Service as Most Needed

More affordable prescription drugs. (— 0 /1%
Additional substance abuse treatment services. [  54.2%
Additional mental health services NN 33.6%
Additional pre-natal care services. B 2.8%
Additional medical specialists. 0.0%
Additional vision care providers. B 2 8%
Additional dental care providers, M 3.7%
Additional primary care providers. (I 7 5%
Additional home-health services far seniors. (IS 19.6%
Primary care clinics or other low-cost medical services. [N 07 1%
Health care providers who accept Medicaid. (| 19.6%
Assistance with dental procedures. S 14.9%
Access to affordable health insurance. (GGG 56 1%
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Service recipients said they need help paying for dental procedures and prescription drugs. Nearly half
(48.8%) of the 41 clients responding about their healthcare needs indicated they can’t afford to pay for
dental services, and 24.4% need help paying for prescription drugs they are taking. Mental health and/or
substance abuse services are needed by 5 of the 41 clients sharing their experiences.

Client Experiences Reloted to Healthcare  N=41

I need help with paying for prescription drugs | am taking. [ 4%

| have substance abuse problems and can't get into any —
program to help me. e

i have mental health problems and can't find any services. [N 12.2%

| am or was pregnant in the past year and didn't get any pre-

0.0%
natal care.
| need home-health (in-home care) for Seniors but have not :
been able to find help. I 5%
I don't have a primary care clinic or other low-cost medical 005,

service in my area,

I have had a hard time finding health care providers who
ot I 122
accept Medicaid.

I need help with paying for dental procedures. [N /5

I do not have any type of health insurance. [ 7.3%

Nutrition:

When asked about community needs related to food and nutrition, the key informants in Kanawha County
prioritized transportation to grocery stores and supplemental food programs, availability of grocery stores,
and education about healthy food choices as the most needed services in the county. 57.0% of the
respondents indicated low income people lack transportation to grocery stores, food pantries, or other food
resources.

Nutrition and Suppilemental Food Programs N=107
Percent Key Informants Identifying Service as Most Needed

Education about healthy food choices. [ 4 7.7 %
Education about available nutrition programs such as SNAP, N 0.0
. (]

WIC, food pantries, etc.

Transportation to grocery store, food pantry, or ather food [T | T R - (),
resources. =
Additional outlets (grocery stores) for purchase of healthy food. [N 55 1
Increased access to meal delivery programs. [ 20.6%
Increased access to food stamps (SNAP). [N 15.0%

Increased access to free and reduced funch in schoois. [N 16.3%

increased availability of food programs such as Senior Center [l i —— I

meals, "meals on wheels" or food pantries.
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55.1% of the respondents to the community survey see a need for more grocery stores in the county.

The low-income persons receiving services were asked about their experiences trying to provide adequate
food for themselves and their families and the client concerns were consistent with those of the key
informants. 45.2% of the 62 clients responding said they would like to learn more about what type of food
is healthy, and 32.2% said they sometimes need help feeding themselves or their family but were unable
to find anyplace to get free food. 25.8% said they have no way to get to a grocery store, food pantry or
other place to get food.

In 2015, there were 50 supplemental food programs (food pantries, hot meal programs, backpack
programs, meal delivery, etc.) serving Kanawha County (WV Foodlink 2015), and 15.3% of households
receive food stamps to supplement their food budgets (ACS 2016). 4,497 families were enrolled in WIC
through the WIC office serving the county. The WV Foodlink County Profile for Kanawha County
documents 223 retail locations that accept food stamps and 24 locations accepting WIC (2015).

There are 17,793 school-age children eligible for free and reduced cost meals at school in 2015, but
available data from that year reflects only 60.0% of eligible students participated in the program (WV
FoodLink).

Income and Assets:

Community Survey responses indicate low income residents need education about money management
(using credit, budgeting, bank accounts, etc.) and using income responsibly. 80.4% of the key informants
believe education about money management is one of the services most needed in the area, and 64.5%
indicated some type of counseling focused on the responsible use of income is needed. Information about
available resources such as health insurance coverage, nutrition programs, housing subsidies, etc. was a
priority for 53.3% of the key informants surveyed.

Income and Assets N=107
Percent Key Informants Indicating Service as Most Needed

Infarmation and assistance with securing child support. [ 14.0%
Education/counseling about the responsible use of income. [N G452
Information about federal tax credits. [ 12.2%
Education about money management. [N 20.4%
Education/counseling about use of credit. [N 34.6%
Education about how to build financial assets. [N 32 7%
Information ahout available resources for lower income S s

persons.

Available data from the 2015 FDIC Survey of Unbanked and Underbanked households indicates 5.5% of
Kanawha County households are “unbanked” (have no checking or savings accounts).
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The service recipients relating their experiences and needs about money and finances tend to agree that
information about managing money and information about health insurance, food programs, housing
subsidies and other programs assisting low income persons would be helpful. 36.0% of the 50 clients who
shared their thoughts about money and finances said they would like more information on these topics.
24.0% of the clients said they would like to learn more about how to raise their credit score.

Transportation:

Additional access to public transportation and vehicle donation programs to make available dependable
but low-cost vehicles to people in need were the most prevalent needs identified through the community
survey related to transportation. Survey responses also indicate information about available transportation
services and information/education about costs of owning and operating a vehicle would be beneficial.

Transportation and Public Transit Services N=106
Percent Key Informants Indicating Service as Most Neded

Assistance with learning to drive and getting a drivers license. [ NG 13.2%

Information and education about the costs of owning and N < S
. (]

operating a vehicle.

Information and advice about buying a vehicle. [ 24.5%
Information about reputable mechanics/car repair services in L TR=—r—

the area.
Additional vehicle donation programs to make available low
; L JEEI
cost, dependable vehicles to people.
Uber type services that provide on-call transportation as
I 13.0%
needed.
Additional public transportation services. [N ;- c
Information about available transportation services. [N 22 5%

Client Experiences Related to Transportation 42.0% of the service recipients

N=50 surveyed also said they need to

| need help with learning to drive and - 10.0% know what tr.anspOI'"tation services
getting a drivers license. A might be available in their area of

the county. 36.0% of the clients

| need to know where to talke my vehicle _ 4450 ; . .
to get it repaired at a fair price. i said they need a vehicle in order to
get a job and 36.0% also said they
I need a vehicle in order to get a job. [N 36.0% need to know where to get a vehicle

repaired at a fair price.

| need to know what transportation
I -2 0%

services might be available in my area,

Dependable transportation is necessary for nearly all employed people in Kanawha County to access their
work location. The mean travel time to work for current workers in Kanawha County is 20.9 minutes.
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Type of Transportation to Work Most  workers rely on private
Percent Employed transportation to get from home to their

80.9% work site. 91.3% of all persons employed
either drive alone or car pool to work
(ACS 2011-16).

10.4% ; .

2.0% 3:1% 0.8% ey 1he  Kanawha = Valley Regional

: Ll e _— _ ecEs Transportation Authority offers public

Drove alone to Car pooled to PUBlic Walked  Other means  Worked at transportation throughout Kanawha
work work transportation Home

County with fixed route services in the
Charleston area and to most outlying
communities. Specialized and limited transportation services are also available through local agencies
including the Kanawha Valley Senior Services and Prestera Center. These agencies generally provide
limited transportation for persons utilizing agency services.

Emergency Services:

The key informants in Kanawha County believe the most needed services within the emergency services
domain are temporary emergency shelter in cases of domestic violence, flood, fire, eviction, etc. and
emergency (on call) mental health services. 64.5% of the respondents said temporary shelter was a service
most needed in the county, and on call mental health services was prioritized by 61.7%. Other needs within
this domain identified by somewhat fewer key informants include assistance with prescription drug costs
(40.2%), and access to food (35.5%).

Emergency Services N=107
Percent Key Informants Indicating Service as Most Needed

Assistance with securing housing if home is last due to a
: : I 2c.0%

disaster (flood, fire, etc.).

Assistance with necessary prescription drug costs not
: I 10.2%

covered by insurance.

Additional access to emergency {on-call) mental health (T —————————— - 7,

services.

More equitable distribution of law enforcement persannel I o
. (]

throughout caunty.

Additional access to services in a medical emergency or drug S :
] . 2%

overdose situation

Additional access to emergency medical transportation
SR 5 - s
{ambulance services).

Additional access to emergency shelter due to domestic T S T T AT | 54 5

violence, fload, fire, eviction, etc.

Additional access to food. [ :55%

Client experiences in Kanawha County within the emergency services domain tend to focus primarily of
access to food. 88.1% of the 67 clients providing information about their needs in an emergency said they
have needed help putting food on the table. 16.4% (11) service recipients have needed ambulance services
to get to the hospital, and 11.9% (8 clients) have need police at their home and/or temporary housing due
to a crisis situation.
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Children’s Needs:

Child safety is a concern expressed by a majority of the key informants surveyed. 57.0% of the respondents
to the community survey indicated safe homes and neighborhoods and safe, drug free recreation programs
were two of the most needed services within this domain. Summer activities for children when school is
not in session was a priority for 40.2% of the key informants.

Children's Need's

N=107

Percent Key Informants Indicating Service as Most Needed

Parent education about child nutrition.
Weekend and summer food programs.
Summer activities including day camps for kids.
Parent education about childrearing.

Safe, drug free recreation programs for teens.
After school programs.

More home visitation programs.

Early childhood programs.

More affordable and accessible child care programs.

Safe homes and neighborhoods.

B 3.4%

I 2?.4%
s 0%
. 26.2%

PP oe==——sssaasam I 0wl 57.0%
I 36 .5%
IR 00.6%

I 15.9%

I 20.6%
Ry S — T T )

57.0%

Service recipients with children (31 people) were asked about issues or situations they had personally
experienced within the past year related to children’s needs. 64.5% of the service recipients said their
children need some type of summer activities when school is not in session such as a day camp. Summer
activities for kids was the most frequently cited need by the Kanawha County clients.

Client Experiences Related to Children’s Needs

| need some help with meals on weekends and in the summer
when my child(ren) can't get free meals at school.

My child(ren) need some type of summer activities when
school is not in session such as a day camp for kids.
| would like to learn more about parenting and raising kids.
| am concerned ahout what my teenager does with his or her
time.

I need somepiace for my child(ren) ta go after school until i get
off worl.

i have a child eligible for preschool but have no way to get
them to the public preschool program serving my area.

1 can't find childcare when | need it.

| have concerns about the safety of my child(ren).

EnAct
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N=31
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s s e <

I 0 6
B 2%
I o
0.0%

I 20
I 5
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Another concern expressed by 38.7% of the service recipients was a need for help with meals on weekends
and in the summer when children cannot get free meals at school.

Secondary data sets provide a degree of further insight into the needs of children in Kanawha County.
According to Kids Count, the child abuse/neglect rate in Kanawha County in 2015 was 19.1 per 1,000
children (Kids Count 2015). Circuit court data in 2016 tends to indicate a higher rate with 651 court filings
for child abuse/neglect in 2016 which is a rate of 29.8 filings per 1,000 households with children (2016
Circuit Court case filings data). There were also 1,983 domestic violence cases filed in 2016 which is a
rate of 39.5 filings per 1,000 family households (2016 Family Court case filings data).

7.1% of children under the age of 18 yrs. have some type of disability (ACS 2016). 1,388 young children
(preschool age) are enrolled in a Pre-K program in Kanawha County at one of 80 Pre-K classrooms serving
the county. The Pre-K participation rate is relatively low at 74.0% (2017 school year).

Senior Needs

There are 25,249 households with seniors in Kanawha County and 41.7% of these seniors have some type
of disability. Nearly one in every three seniors over 65 yrs. of age lives alone. 29.9% of all persons over
65 yrs. of age in the county live alone (ACS 2016). It is estimated that there are 2,816 grandparent
households in Kanawha County where a grandparent is responsible for raising grandchildren under 18 yrs.
of age.

The most frequently cited needs identified by the key informant responses are (1) home modifications to
accommodate handicapping conditions or limited mobility (70.8% of respondents), and meal delivery
services. 67.9% of the key informants indicated meal delivery was a “most needed” service within the
Senior Needs domain.

Senior Needs N=106
Percent Key Informants Indicating Service as Most Needed

Availahility of for-hire, Uber-type transportation services. 26.4%

Information about Internet or phone fraud targeted at
Seniors.

33.0%

Education/counseling services related to financial issues
such as reverse mortgage, selling iife insurance policies,
sacial security, tax issues, etc.

40.6%

Improved access to the State Health Insurance Assistance
Pragram {SHIP) .

35.9%

Meal delivery services. 67.9%

Home modifications ta accommodate handicaps or limited
mobility.

70.8%

When low income service recipients in Kanawha County were asked about their experiences related to the
needs of seniors, 26 people responded. 42.3% said they would like to know more about Internet or phone
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fraud targeted at seniors, and 38.5% need information about financial issues that affect older people such
as reverse mortgage, selling life insurance policies, social security, tax issues, etc.

One in four (26.9%) of the clients responding about the needs of seniors said they live alone and have no
means of transportation, need information about Medicaid and Medicare, and/or need home modifications
due to a handicap or limited mobility.

Client Responses Related to Senior Needs N=26

1 would like to know more about Internet or phone fraud
. I S R -5
targeted at Seniors.
I need information about financial issues that affect older _ 3815%
5%

people such as reverse mortgage, selling life insurance...

I need information about my Medicaid or Medicare benefits. [N 06 0%
| need meal delivery services since | am elderly and can't get _ 23 1%
out. L

I need some madifications to my home to accommodate an _ 26.9%

. ‘a

elderly person with handicaps or limited mobility.

Primary Strengths and Community Resources

Community survey respondents in Kanawha County were asked what they considered to be the greatest
strengths within the Kanawha County services system and they were asked to select all options they
consider to be a “particular strength”.

Service System Strengths N=106
Percent Key Informants Indicating Service Area is a Strength

Services and programs for Seniors. GGG 1.7%
Emergency services/First responders. S 0 4%
Opportunities to learn about money management. [l 6.6%
Nutrition and supplemental food programs. S 31.1%
Safe and affardable housing. Wl 2.8%
lob opportunities (availability of good jobs). [ 6.6%
Public transportation. NG 03 3%
Early childhood programs., NN 44.3%
Public education system. [N  30.6%
Access to good healthcare. NN 23 6%
Social programs. GGG 30.2%
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First responders are considered to be the strongest component of the service system in Kanawha County
based on the responses of key informants. 60.4% of the respondents selected emergency services provided
by first responders as a “particular strength in the county. 44.3% also indicated they thought early
childhood services was a strong component of the overall system. Other components of the service system
are seen by less than one in three key informants as a strong component of the service system.

The service recipients offered their opinion about strengths in the services system based on their personal
experience. The service recipients were asked to select only those service system components that had
been responsive to their needs.

The clients surveyed generally agree first responders is a strong service system component — 40.8% of the
76 service recipients responding, think emergency services by first responders is a strong component of
the service system based on their experience. 39.5% find nutrition and food programs to be a strength and
32.9% indicated the healthcare system had been responsive to their needs.

Client Perception of Strengths in Service System N=76
Services and programs for Seniors. Wl 2.6%
Emergency services/First responders. T 40.8%
Opportunities ta learn about money management. Wl 2.6%
Nutrition and supplemental food programs. S 30.5%
Safe and affordable housing. INEEEGEG_G__— O.0%
Job opportunities {availability of good jobs). I 6.6%
Public transportation. [ 25 0%
Early childhood programs, W 2.6%
Public education system. [N O.2%
Healthcare system. [—— 32 9%
Social programs. (I 11.3%

Persons participating in the community discussion held in Kanawha County identified several strengths
and assets within the county including:
e A lot of services available,
Community commitment to addressing needs and improving community conditions,
Experience of the Senior population
Property available that can be used
Activities for seniors
Community programming
Senior bus service in Chesapeake

Many services and programs are available in Kanawha County particularly in the greater Charleston
area. Some of these resources that address the needs of low income families include:
¢ A range of public health services provided by the Kanawha-Charleston Health Department

¥ EnAct

community action

93



e Multiple hospitals including Charleston Area Medical Center, Thomas Memorial Hospital, and
St Francis Hospital

e WYV Health Right

e Women’s Health Center

e Primary Care clinics

e Home health care services

e Behavioral Health services including Prestera Center, Highland Hospital, WVU Behavioral

Medicine, and Thomas Memorial Behavioral Health

Numerous 12 step and support groups,

Right from the Start program for Medicaid eligible pregnant women and infants

Help Me Grow

First Choice

Kanawha Valley Collective

Mountain Mission

Covenant House Homeless Shelters

Union Mission

Goodwill

Dismas Charities

KISRA

PAAC

Council of Churches

Numerous licensed family day care providers,

More than 40 licensed child care centers,

Eighty Pre-K classrooms,

Head Start locations,

MIHOW home visiting program,

Upper Kanawha Valley Starting Points Center,

Parents As Teachers,

West Virginia University Extension Service,

Local office of the WV Department of Health and Human Resources,

Regional Family Resource Network,

Legal Aid services,

WV Coalition Against Domestic Violence,

YMCA,

YWCA,

Aging and Disability Resource Center,

Bridge Valley Community and Technical College,

Charleston Job Corps,

Numerous banking locations.

J" EnAct

community action



vCEnAct

® y community action

Putnam County

Community Needs and Resources

DAN EnAct



PUTNAM COUNTY

History & Geography

Putnam County, in the western part of West Virginia, was created in 1848 from parts of Cabell, Mason,
and Kanawha counties. It was named in honor of General Israel

Putnam of Massachusetts (1718-1790). The county seat is at Winfield

on the Kanawha River. The town was incorporated on February 21,

1868 and named in honor of General Winfield Scott, the commanding A> ‘Q
General of the American Army during the War with Mexico.

The Putnam County region was among the first to be settled in West

Virginia and is among its most productive agricultural markets. Much

of the northern part of the county is wooded or in farmland.

George Washington, who surveyed the county's Buffalo district in the

fall of 1770, was probably the first man of European descent to set foot

in the county. James Conner was the first settler. He arrived in 1775. Wmﬁeld, the county seat, was
established on a 400-acre tract of land owned by Charles Brown. He established a ferry across the river in
1818. The first meeting of the county court was held at the home of Talleyrand P. Brown, in Winfield, on
May 22, 1848.

%' The Putnam County economy is strongly tied to that of the
# Charleston and Huntington metropolitan areas located to the
@ cast and west respectively. The Interstate 64 corridor

{ follows the suburban Teays Valley through the southern
8 neck of Putnam County. The development of the Toyota
manufacturing plant in 1996 provided a substantial boost to
the local economy and employment opportunities in Putnam
County.

Putnam County encompasses 346 square miles and the
county has a population density of 160.5 persons per sq. mile.

Demographic Characteristics Putnam County Population by Age Group

The total population of Putnam County is Totalpoptlation=s e 743l AGS016)
56,743 persons (ACS, 2016). 5.9% of the
population is under five years of age and 16.6% 17,023 16,172
is over the age of 65 yrs.
10,781 9,419

96.5% of the population of Putnam County is
White and 1.5% is Black. 0.1% is American -
Indian or Alaska Native. The remaining 1.9% - ;

Under 5 yrs.  5-19 yrs. 20-44 yrs.  45-64 yrs. 65 yrs. and

older
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of Putnam County residents are of mixed or other Putnam County Population by Race

races. American Indian or  percent Other
P;rcek"t Alaska Native, 0.1% or Mixed
ack, [
There are 21,780 households and 15,680 family 1.5% Race, 1.9%

\

households in the county. 7,402 or 34.0% of the total
households have children under 18 yrs. of age.

Socio-Economic Characteristics

Putnam County has one of the lowest poverty rates

in the state. 7.2% of Putnam County families have Percent
annual income below the federal poverty level (FPL).  White, 96.5%

Family Poverty in Putnam County
Percent below FPL

In families with children under the age of 5 only,
the poverty rate increases to 10.7%. About one
% Female headed Families (no in four (26.5%) of all single female headed

husband present) with children | >  families with all children under 5 yrs. of age
under 5 Below FPL .

have annual income below the federal poverty
level.

Median household income in Putnam County is
$56,640 which is much higher than the state
| average of $42,644 (ACS 2012-16).

73.0% of the households in the county have
income from employment and 1.6% receive cash Source of Household Income
assistance through the TANF program.
Cash Assistance TANF) | 1.6%
The “Liquid Asset Poverty Rate”, defined as a

lack of sufficient liquid assets to subsist at the SuPPlementalSecurityincome Ml 4.4%

poverty level for three months in absence of any Retirement NN 23.4%
income, is at 27.6% in the county; and 12.3% of erl ! — -
all households are estimated to have zero net Sodial Security N 3 AL 4 73.0%.

worth. (2014 Survey of Income and Program Earnings DS
Participation, US Census Bureau).

Causes of Poverty
Primary causes of poverty in the county appear to include:

e Persons with a disability who are unable to work,
Lack of post-secondary education and skills among the adult population,
Some level of chronic disease prevalence among the adult population, and
Drug abuse and addiction.

The drug overdose mortality rate in Putnam County is 29 per 100,000 population (CDC Mortality data
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2014-16). The unemployment rate in Putnam County is at 5.5% (March 2018) and the rate increased
between March of 2017 and March of 2018 by 0.5%. Unemployment in the county is below the state
average of 5.9%. The percentage of the population with a disability is estimated to be at 13.0% (ACS
2016).

Overall educational attainment in

Educational Attainment - Putnam County Putnam County is similar to that in
Persons 25 yrs and over Kanawha County. 25.0% of

38.3% persons 25 yrs. of age and older
hold a college degree and an

19.2% additional 9.5% have an associate

4;7%
: 10:3% degree. 46.3% of all county

8.0% 5%
== [ . . residents 25 yrs. of age and older

; - have no education beyond high
Lessithan HS' HS Graduate Some College Associate  Bachelor's  Graduate of biael d 8.0% £ t
- no degree Degree Degres professional school an U7 0 county

degree residents have less than a high
school education (ACS 2016).

Kids Count data indicates the school dropout rate in Putnam County is quite low at 2.5% (Kids Count
2015). The 4-year cohort graduation rate is 92.7% (WVEIS 2017). 11" grade reading proficiency is at
54.1% and 28.9% of 11" grade students are assed to be proficient in mathematics (WVEIS 2016-17). More
than half of all young people in the county are enrolling in higher education programs. The 2016 college
going rate (4 yr. institutions) in the county is at 47.4% of graduating high school seniors and an additional
5.6% are enrolled in a 2-yr. program (WV Higher Education Policy Commission).

An indicator of the potential for generational poverty is births to mothers with less than a high school
education. The percentage of total births to county residents without a high school education in Putnam
County is relatively low at 8.2% in 2015 (Kids Count 2015).

Health status and lack of healthy lifestyles are

Health Status - Putnam County also factors that may potentially contribute to

farenti bduiie 8 e ead Oker poverty in Putnam County. The latest statistics

Diabetes Prevalence [ 11.1% on health status available indicate nearly one

: . quarter (23.4%) of the adult population (18 yrs.
Card lar D C

& Io:f::;:,:celsease I 11.7% of age and older) are in fair or poor health.

_ ‘ 32.9% are estimated to be obese, and 22.3% of
Cigarette smoking [ 22.3% the adult population of the county smoke (BRFE'S
Obesity I 329%  2014). Although the health indicators compiled
through the BRFS survey are better than other
Percent Fair or Poor Health |GGG 23.2% counties in the EnAct service region, they
document that 11% to 12% of the adult
population has a chronic health condition.

7.5% of the population is estimated to be without any type of health insurance (ACS 2016). The infant
mortality rate in Putnam County is at 6.9 deaths per 1,000 live births and 7.6% of babies born to county
residents are low birth weight (less than 2500 grams). The teen birth rate may also be a contributing factor
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to poverty at 22.8 births per 1,000 females age 15-19 yrs. (Kids Count 2015).

The community discussion held in Putnam County identified the following factors contributing to poverty:
The drug epidemic,

A lack of livable wage jobs,

Poor life and work skills,

Short term, survival mindset among some of the population, and

A lack of awareness about training/career opportunities.

When asked to define poverty and the factors that keep county residents in poverty, community discussion
participants identified several local conditions that tend to promote poverty including:

e A lack of transportation, housing and low skill jobs,

* A sense of hopelessness,

¢ Generational poverty and mindset, and

e [solation and stigma.

Community Needs

The survey was designed to identify overall areas of need in each county served by EnAct as well as the
priority needs within each of the ten distinct domains assessed. 49 key informants familiar with local
services and community conditions completed the community survey in Putnam County.

Overall Needs and Priorities
Key informants surveyed were asked:
” What do you think are the top three areas of need of low income people?”

Transportation services and employment opportunities were the most frequently selected areas of need by
the key informants in Putnam County. 53.1% of the key informants indicated transportation was a priority
area of need, and 51.0% of survey respondents selected employment opportunities as one of the top areas

of need of low income people in the county.
: -

Priority Areas of Need for Low Income People in Putnam County  N=49
Percent Key informants Indicating Service as Mast Needed

Children's services and programs for children. GGG 30.7%
Senior programs and services. [ 12.2%
Emergency services. @ 2.0%
Assistance with nutrition and food. INEEEEEEEGEGEGEGEGEGNGNGNGGG 22 .5%
Safe, decent and affordable housing. GGG 16.9%
Counseling/education about money management. SN 23.6%
Educational opportunities. [N 24.5%
Transportation services. (I 53.1%
Employment opportunities. [ ———  51_0%
Healthcare. IEEEEEEEESEISS—————— 26.5%
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Housing was also identified as an area of greatest need by nearly half (46.9%) of all key informants.

Service recipients were asked:
“Ifyou could only choose one type of service, which of the following would be your area of greatest
need?”

Only 8 service recipients responded to the survey in Putnam County; however, all 8 clients did not respond
to each question. Three areas of greatest need were chosen by the 7 service recipients who answered this
question. Four (4) clients think employment opportunities is the greatest area of need in the county, 2
selected children’s services and programs, and 1 indicated their area of greatest need was
counseling/education about money management.

The key informants familiar with services and community conditions in Putnam County were asked to
identify what they considered to be the three top priorities or area of need within each of the ten domains
examined for the Community Needs Assessment. Service recipients were also asked to share their needs
and personal experiences about each of the ten domains. Responses of both the key informants and small
number of low-income service recipients participating in the survey are discussed in more detail in the
following sections.

Employment and Jobs:

When asked about the most needed services within the employment and jobs domain, key informants in
Putnam County identified transportation as a priority for the county. 55.1% of'the key informants indicated
transportation services to work locations was one of the most needed services in the county, and 40.8%
said transportation for people seeking a job to get to interviews, job fairs, etc. was needed. Other service
needs identified through the community survey include child care for working parents, and vocational
programs and training opportunities for the types of jobs available in the area.

Employment and Jobs N=49
Percent Key Informants Indicating Service is Most Needed

Education/counseling about resume writing, preparing job NN

applications, interview skills, etc.
Additional child care options far people seeking employment. [ 26.5%
Additional child care for working parents. [N 20.5%
Transportation services for people seeking a job in order to get e e e ST A0.8v
to interviews, job fairs, etc. e

Additional transportation services to work locations. [ o5 1%

Expanded access to broadband Internet services. [ 16.3%
Specific skills training necessary for the types of jobs available. [NNEEGEGEGEEEEEEEE 56 7%
Additional vocational training programs focused on available S T 33,57,
employment opportunities. =

Additional general education necessary to obtain and keep a
: EesesaRsRlE ] 22.5%
good joh.
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Seven (7) service recipients shared their opinions and experiences about jobs and employment. 42.9%
said they have tried to find work but nothing was available to them, and 57.1% said childcare was not
available during the hours they would have to work.

Client Experiences Related to Employment and Jobs

I have a disability or handicap that prevents me from working .
| have a substance abuse probiem and can't get treatment.

| was convicted of a crime and no one wants to hire me.

Childcare costs too much. | wouldn't end up making much
working a low wage job after paying for childcare.
| don't have any childcare during the hours | would have to
wark.

{ feel like | lack skills necessary to compete for a good job like
resume writing, interviewing, completing job applications, etc.

| don't have any way to get to job interviews or work locations.

Jobs that are available to me don't pay enough to make up for
the loss of my government benefits.

| need computer and/or technical skills in order to get a job.

I don't have the level of education required to get available jobs.

I have tried to find work but there is nothing available in this
area.

N=7
0.0%

0.0%
0.0%
I C:.6%
57.1%
i iy o
0.0%
R 25.6%
I 3%
I .7
I 2: .6
| ] 42.9%

The key informants surveyed were also asked what they consider to be the most significant barriers to

employment in Kanawha County.

Barriers to Employment

N=49

Percent Key Informants Identifying Issue as a Barrier to Employment

There are too few "second chance" programs available to
4
people with criminal or substance abuse histories.

Childcare expenses result in little or no net gain in household
income from low-wage jobs.

Childcare is not available during non-traditional work hours or
days.

People lack a means of transportation to get to job interviews
or work locations.

Law-income househalds fear a loss of government henefits or
other types of support if they become employed.

People lack specific computer and/or technical skills required
for available jobs.

People lack the level of education required for available jobs.

Lack of apportunity - jobs are not available in the area.

EnAct

community action

DAN

g

I o
. .o
I s
() 51 0%

[ee— == _—=—=wmiw == et U
I 0%

[ B

I s
101



The most significant barriers to employment identified by the key informants include:
e Low income households fear a loss of government benefits if they become employed (63.3%),
e People lack a means of transportation to get to job interviews or work locations (51.0%), and
e Childcare expenses result in little or no net gain from a low wage job (46.9%).

Current employment in Putnam County is highest within the education, healthcare, and social service
sectors. Education, healthcare, and social services jobs account for 23.6% of total employment in the
county. 13.6% of the jobs are found in the retail trade sector, and manufacturing accounts for 10.0% of
the total jobs. Each of the other industry sectors account for less than 10% of overall employment.

Employment by Industry - Putnam County
Public administration GG (.83%
Other services I 5.0%
Arts, entertainment, recreation, accomodation, and food IEEEEGEG_——_ 2 5%
Educational services and health careand social assistance INEEGEGGGGEEEGEEEEEEEEEEE————— 23 50
Professional, administrative & waste management [ 7. 17
Finance & insurance and real estate and rental and leasing  INEGEG__ 5.5
Information Services Bl 1.6%.
Transportation, warehousing and utilities IREG_——_——_—(.67
Retail Trade S 1.5
Wholesale Trade IS 3.0%
MahufactUring ISEE— 10,0
Construction | (.17
Agriculture, forestry, fishing & hunting, and mining =8 1.2%

The largest employers in Putnam County (in order of number of people employed) are:
Putnam County Board of Education,

Toyota Motor Manufacturing, West Virginia Inc.,

Appalachian Power Company, and

Manpower of WV Inc.

Eall il

Education and Training:

The key informants tend to think the most significant needs within the education and training domain are
(1) child care for parents while attending education and training programs, and (2) transportation to the
existing education and training programs available in the county. 69.7% of all respondents selected child
care while attending education and training programs as “most needed” to improve education and training
opportunities. 61.2% of the key informants said one of the most needed services is transportation to
existing education and training programs.

Key informants also thought additional vocational training programs were needed in Putnam County.
40.8% identified this as one of the top three needs to improve employment opportunity.
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Education and Training N=49
Percent Key Informants ldentifying Service as Most Needed

Improved communication between parents and school
personnel.

. 02.5%
Child care for parents while attending education and training N O 47
programs. =

Transportation to existing education and training programs. [N G109
Affordable access to broadband and computers in homes. [T :2.7%
Additional dropout prevention programs. [ 16.3%

Prevention of violence or threats of violence in schools. [ 8.2%

Expanded availability of GED/Adult Education classes across
the county.

Additional vocational training. [ RN £0.39%

PR

When asked about their experiences related to education and training, 3 service recipients said they could
not afford a fast Internet connection or computer at their home, 2 said they could not attend education or
training because they did not have any childcare when classes were held, and 2 said they didn’t have any
transportation.

Housing:

Putnam County key informants indicated new construction of housing units is needed in the county. More
than 60% of all respondents said new construction of affordable single-family homes and affordable rental
units were the most needed services related to housing. A need for Senior housing was also a priority for
54.4% of the survey respondents. 39.1%of the key informants in Putnam County also see a need for
additional temporary emergency housing.

Housing N=46
Percent Key Informants Identifying Service us Most Needed

Additional temporary emergency housing. [N :5.1%
Developed land for home sites. _ 21.7%
Additional subsidized public housing. [ RGN 2-.1%
Senior housing {smaller homes accessible to the elderly). _ 54.4%
New construction of affordable single family homes. [ IR G50
New construction of affordabie rental units. [ R R -2 0o
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When asked about barriers to obtaining safe, decent and affordable housing, 67.4% of the key informants
identified a lack of a required down payment as one of the main barriers for residents trying to purchase a
home. More than half (55.1%) said a barrier was a lack of lower cost “starter homes™ for sale. 51.0% of
the key informants also said potential homeowners cannot qualify for a mortgage due to low credit scores.

Barriers to Safe Decent and Affordable Housing
Percent Key Informants Identifying Issue As Barrier N=49

Available rental properties are not affordable for many
families.
The area lacks lower cost starter hames for sale. _ 55.1%
There are not enough hame-buyer education counseling — 24.5%
programs available. et
People lack funds for a required down payment when trying _ 67.4%
to purchase a home. i
Paotential homeowners do not have credit scores high enough — 51.0%
to qualify for a mortgage. =t

There are not enough Set 8 housing vouchers available to |
assist low income people in obtaining housing. - 12.2%

Experiences of 6 service recipients relating to housing indicate these lower income residents simply cannot
afford housing. 50.0% of the service recipients have found decent places to rent to be more than they can
afford to pay and 50.0% also report that decent homes for sale cost too much for them to afford. The other
experience reported by clients (3 of 6 people responding) is they do not have a good enough credit score
to qualify for a mortgage.

. , Additional insight into housing issues in Putnam Count
Housing Tenure in Putnam County g & Y

BHtHT is provided by secondary data sets reviewed.

Renter

Occupied, 82.0% of Putnam County residents are home owners
18.0% while 18.0% live in rental properties.

There are 23,794 housing units in Putnam County and
21,788 (91.5%) of these existing housing units are
percentOuiner - cupied. Only 8.5% of the existing housing stock is
Occupied {Home pied. y 8.07 sting housing !
Ownership Rate),  vacant. The housing stock in the county is not as old as
iy in other counties within the region. Just 9.1% of the
housing stock was built prior to 1950. As of 2016, there

were an estimated 88 occupied homes without plumbing in Putnam County.

104

¥S EnAct

community action



The median value of owner occupied housing in the county is higher than in other counties in the region
at $151,800 (ACS 2011-16). Median monthly owner costs for those with a mortgage is also higher at
$1,159, and 18.7% of homeowners with a mortgage are “cost burdened” with monthly housing costs
exceeding 30% of income.

Median rent in Putnam County is $765 per month and 42.6% of people who rent are cost burdened based
on their gross rent exceeding 30% of the household income. (ACS 2011-16).

Homeowner Assistance:

Key informants in Putnam County identified four areas where current or potential homeowners need some
type of assistance. Assistance with housing repairs appears to be the highest priority based on the survey
responses. 72.3% of the key informants prioritized assistance with the cost on needed repairs to existing
homes as a most needed service to help current homeowners. Assistance with making existing homes
more energy efficient was identified as a priority by 59.6% of the survey respondents. Nearly half of the
key informants also said counseling about using credit, securing a mortgage, or asset building, and
education about programs to assist low income households with utility bills were services needed by lower
income residents.

Needs for Homeowner Assistance

Percent Key Informants Identifying Need N=47
Counseling about using credit, securing a mortgage, or asset
e . 6 .5%
building.

Education about programs that assist low income households [ e,
el . . (]

to pay utility bills.

Homebuyer education classes. ([N 23.4%
Assistance with energy efficiency ( insulation, storm windows, e e o

etc.).

A listing of reputable people providing home repair services. [NENEEGGEEEEEEEEEEEEN :5.2%
Assistance with the cost of needed housing repairs (roof, _ 72 3%
. v . (]

foundation, or other structural repairs).

42.9% of the 7 service recipients responding to the survey said they can’t afford to pay utility bills without
assistance. 2 of these 7 clients responding to the question said they had experienced needs in each of the
other areas related to housing.

Client Experiences Related to Assistance with Homeownership N=7

I would like to know more about using credit, mortgage
Nl . I, s 6%

refinancing, or other money issues.

! can't afford to pay my utility hills without assistance. [ INNENEREGE . 12.9%
| need help with making my home more energy efficient { N ;o
- " o . (o]

insulation, storm windows, etc.).

| need help finding people who can do home repairs at a
. 25 6%

reasonable cost.

| have needed help with the cost of housing repairs (raof, S
. . ) a

foundation, or other structural repairs).
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Healthcare:

Access to affordable health insurance and assistance with dental procedures are the types of health related
services most needed based on the key informant responses. 65.3% of the key informants surveyed
indicated affordable health insurance was a priority need for lower income residents and 53.1% said
assistance with the cost of dental procedures was needed. More affordable prescription drugs and
substance abuse treatment are other health-related services prioritized as “most needed” by the key

Health and Healthcare N=49
Percent Key Informants Identifying Service as Most Needed
Mare affordable prescription drugs. [ 4 6.9%
Additional substance abuse treatment services. [IIENNNENNGNENNG—__G_G_G—G_—_. 12.0%
Additional mental health services [ 51.7%
Additional pre-natal care services. [ 6,1%
Additional medical specialists. [ 6.1%
Additional vision care providers. [l 4.1%
Additional dental care providers. [l 6.1%
Additional primary care providers. [l 8.0%
Additional home-health {in-home care) services for seniors. |GG 7 5%
More primary care clinics or other low-cost medical services. [l 6.1%
More heaith care praviders who accept Medicaid. I 14 3%
Assistance with dental procedures. I 52 1%
Access to affordable health insurance. I 65.3%

informants.

Service recipients responding to the survey confirm they need help paying for dental procedures. 5 of the
7 clients responding (71.4%) said they need help with dental expenses. 2 of the 7 service recipients said
they do not have access to a primary care clinic or other low cost medical service in their area of the
county.

Nutrition:

When asked about community needs related to food and nutrition, the key informants in Putnam County
identified transportation to grocery stores and availability of supplemental food programs as the most
needed services to improve access to food and nutrition for low income people. 60.4% of the key
informants in Putnam County indicated low income people lack transportation to grocery stores, food
pantries, or other food resources.

There also appears to be a need for more food programs such as food pantries, Senior meals, meal delivery
programs such as “meals on wheels”, etc. More than half (52.1% of the key informants identified increased
access to these food services as a priority for the county.
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41.7% of the respondents to the community survey also see a need for more grocery stores in the county
where healthy food can be purchased.

Nutrition and Supplemental Food Programs N=48
Percent Key Informants ldentifying Service as Most Needed

Education about healthy faod choices. [ 37.5%
Education about available nutrition programs such as SNAP, ] 7 17

WIC, foed pantries, etc.

Transportation to grocery store, food pantry, or other food [ ———————— e — )

resources.

Additional outlets (grocery stores) for purchase of healthy
food . 1.7,

Increased access to meal delivery programs. [ 25.0%

Increased access to food stamps (SNAP). [ 8.3%

Increased access to free and reduced lunch in schools. [T 25.2%
Increased availability of food programs such as Senior Center I ————pege e

meals, "meals on wheels" or food pantries.
Only 4 service recipients responded to the question about their needs and experiences with nutrition and
food and 2 of the 4 respondents said they sometimes need help feeding themselves or their families. Two
(2) of these low-income persons receiving services also said they would like to know more about what
type of food is healthy, and 1 of the clients responding to the survey said they didn’t have any way to get
to a grocery store, food pantry or other location to get food.

In 2015, there were 5 supplemental food programs (food pantries, hot meal programs, backpack programs,
meal delivery, etc.) serving Putnam County (WV Foodlink 2015), and 9.7% of households receive food
stamps to supplement their food budgets (ACS 2016). 899 families were enrolled in WIC through the WIC
office serving the county. The WV Foodlink County Profile for Putnam County documents 57 retail
locations that accept food stamps and 4 locations accepting WIC (2015). 2015 data indicates there were
3,958 school-age children eligible for free and reduced cost meals at school; however, only 59.0% of the
eligible students participated in the school lunch program (WV FoodLink).

Income and Assets:

Community Survey responses indicate low income residents need education about money management
(using credit, budgeting, bank accounts, etc.), available resources, and using income responsibly. 70.8%
of the key informants believe education about money management is one of the services most needed in
the area, and 56.3% indicated information about available resources such as health insurance coverage,
nutrition programs, housing subsidies, etc. was a priority. Half (50.0%) of the key informants think some
type of counseling focused on the responsible use of income is one of the “most needed” services related
to income and assets.

Available data from the 2015 FDIC Survey of Unbanked and Underbanked households indicates 4.5% of
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Putnam County households are “unbanked” (have no checking or savings accounts).

Income and Assets N=48
Percent Indicating Service as Most Needed

Information and assistance with securing child support. N 12.5%
Education/counseling about the responsible use of income. NGNS 50.0%
Information about federal tax credits. [N 13.3%
Education about money management. [
Education/counseling about use of credit. I 0 0%
Education about how to build financial assets. [EEEEEE———————— 30.6%
Information about availabie resources. [ 50.3%

70.8%

Six (6) of the service recipients in Putnam County shared their needs related to money and finances. These
service recipients were most interested in learning more about how to raise their credit score (5 of the 6
respondents). Two (2) of the 6 clients said they would like more information about money management
such as using credit, budgeting, and using bank accounts.

Transportation:

Additional access to public transportation was the most prevalent need identified through the community
survey of Putnam County key informants within the transportation domain. 77.1% of all respondents
indicated expanded public transportation was one of the “most needed” services in the county. More than
half (52.1%) of the survey responses also indicate a vehicle donation program to make available
dependable but low-cost vehicles to people in need and information about available transportation services
is needed.

Transportation and Public Transit Services N=48
Percent Key Informants Indicating Service as Most Neded
Assistance with learning to drive and getting a drivers license. [ 22.5%

Information and education about the costs of owning and
operating a vehicle. B 14.6%
Information and advice about buying a vehicle. [ 10.4%

Information about reputabie mechanics/car repair services in ) o
the area. 5

Additional vehicle danation programs to make available low I 5> 1

cost, dependable vehicles to people.

Uber type services that provide on-call transportation as
[ EEIELS
needed.

Additional public transportatian services. [N 77.2%
Iinfarmation about available transportation services. [N 52.1%
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57.1% (4 of 7 respondents) of the service recipients surveyed said they need to know where to get a vehicle
repaired at a fair price. One (1) of the clients said they need a vehicle in order to get a job and 1 also said
they need help learning to drive.

The mean travel time to work for current workers in Putnam County is 25.1 minutes.

Type of Transportation to Work Most of the employed people in Putnam
Percent Employed County rely on a private vehicle to get
Sod from home to their work site. 94.7% of all

persons employed either drive alone or car
pool to work (ACS 2011-16).

8.3% 015 — R 3.0% There is no public transportation available
A% =V A0 1 N . .
- s — in Putnam County. Specialized and
Drave alone Car pooled to Public Walked!  Othermeans Workedat |imited transportation services are
to wark work transportation Home

available through some local agencies
including the Putnam Aging Program,
Winfield Senior Citizens, and Prestera Center. These agencies generally provide limited transportation for
persons utilizing their services. A private taxi service is available in Hurricane — Teays Valley Taxi. LLC.

Emergency Services:

The key informants in Putnam County believe the most needed service within the emergency services
domain are temporary emergency shelter in cases of domestic violence, flood, fire, eviction, etc. (69.6%).
Emergency (on call) mental health services are also prioritized as one of the most needed services by
54.4% ofthe respondents. Another need within this domain identified by key informants is assistance with
prescription drug costs (43.5%).

Emergency Services N=46
Percent Key Informants Indicating Service as Most Needed

Housing if home is lost due to a disaster {flood, fire, etc.). [N 30.4%
Assistance with necessary prescription drug costs. [N 43.5%
Emergency {on-call) mental health services. [ 54.4%
Law enforcement personnel throughout county. [ 23.3%
Medical emergency or drug overdase situation [ 06 1%
Emergency medical transportation (ambulance services). [N 17.4%
Additional access to emergency sheiter. [N 69.6%
Additional access to food. (NG 15.6%

Client experiences in Putnam County within the emergency services domain were addressed by only 3
service recipients and the only responses related to food. When asked about their experiences with
emergency situations, all 3 clients said they have needed help putting food on the table.
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Children’s Needs:

Child safety and recreational activities for children and youth are services needed in Putnam County based
on key informant responses to the community survey. Safe, drug free recreation programs are one of the
most needed services identified by 54.4% the key informants, and summer activities for children when
school is not in session was also a priority for 50.0% of the informants. Safe homes and neighborhoods
was a top area of concern for 43.5% of the survey respondents. More affordable and accessible child care
programs was also selected as one of the “most needed services for children by 39.1% of key informants.

Children’s Needs N=46
Percent Key Informants Indicating Service as Most Needed

Parent education about child nutrition. EEE 6.5%
Weekend and summer food programs. (I $3.9%
Summer activities including day camps for kids. I  50.0%
Parent education about childrearing. IIEEEEEE—_G— 15.0%
Safe, drug free recreation programs for teens. [EEEEEEEEEEEEEEEEEE— 54 4%
After school programs. (EEEEEEESEERNEESSSEEE 30.4%
Maore home visitation programs. [N 7 4%
Early childhood programs. (RN 10.6%
More affordable and accessible child care programs. ST 30 1%

Safe homes and neighborhoods. . 43 .5%

Service recipients with children (5 people) were asked about issues or situations they had personally
experienced within the past year related to children’s needs. 40.0% (2 of the 5 clients responding) said
they have concerns about the safety of their children. Two (2) clients also said their children need some
type of summer activities when school is not in session such as a day camp and 2 service recipients said
they were concerned about what their teenager does with his or her time.

Client Experiences Related to Children's Needs N=5

I need some help with meals on weekends and in the summer
when my child{ren} can't get free meals at school.

My child{ren) need some type of summer activities when e — .07

school is not in session such as a day camp for kids.

I would like to learn more about parenting and raising kids. [ NN 00.0%
| am concerned about what my teenager does with his or her N 0.0
B (]

time.

I need someplace for my child{ren) ta go after school until I get S 0 o

off waork.

0.0%

| have a child eligible for preschool hut have no way to get
them to the public preschool program serving my area.

I can't find childcare when [ need it. [ ©0.0%
i have concerns about the safety of my child(ren). ([N £0.0%
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Secondary data sets indicate child abuse and neglect rates are relatively low in the county at 5.5 per 1,000
children. (Kids Count 2015). Circuit court data related to court filings for child abuse/neglect in Putnam
County was not available; however, there were 306 domestic violence cases filed in 2016 which is a rate
of 19.5 filings per 1,000 family households (2016 Family Court case filings data).

2.8% of children in Putnam County under the age of 18 yrs. have some type of disability (ACS 2016). 450
young children (preschool age) are enrolled in a Pre-K program in Putnam County at one of 27 Pre-K
classrooms. The Pre-K participation rate is low at 66.0% (2017 school year).

Senior Need’s

There are 6,266 households with seniors (over 65 yrs. of age) in Putnam County and 35.6% of these
seniors have some type of disability. 23.8% of the seniors in the county over 65 yrs. of age lives alone
(ACS 2016). It is estimated that there are 645 grandparent households in Putnam County where a
grandparent is responsible for raising grand children under 18 yrs. of age.

The most frequently cited needs identified by the key informant responses are (1) home modifications to
accommodate handicapping conditions or limited mobility (65.2% of respondents), and meal delivery
services. 67.4% of the key informants indicated meal delivery was a “most needed” service within the
Senior Needs domain.

Senior Needs N=46

Percent Key Informants Indicating Service as Most Needed

Availability of for-hire, Uber-type transportation services. [N 23.9%

Information about Internet or phone fraud targeted at
: I 3%
Seniors.
Eduration/counseling services related to financial issues N o
5 = T 4

such as reverse mortgage, selling life insurance policies,...
Improved accessto the State Health Ihsurance Assistance N
Program (SHIP) for Medicald beneficlaries, ;
Meal delivery services. | ¢
Home modifications to accommodate handicaps or limited
(R G5 o
mobility:

Only 1 service recipient responded to the question about the needs of seniors in Putnam County. This
Senior citizen said they live alone and don’t have any means of transportation to get where they need to
go, and they need meal delivery services.

Primary Strengths and Community Resources

Community survey respondents in Putnam County were asked what they considered to be the greatest
strengths within the Putnam County services system and they were asked to select all options they consider
to be a “particular strength”. First responders and public education are thought to be the strongest
components of the service system in Putnam County based on the responses of key informants. 69.6% of
the respondents identified emergency services/First Responders as an area of strength, and 65.2%
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indicated they thought the public education system in the county was a strength. 47.8% said early
childhood services was a strong component of the service system. Less than one in four key informants
see any of the other components of the service system as a particular area of strength.

Service System Strengths N=46
Percent Key Informants Indicating Service Area is a Strength

Services and programs for Seniors. NG 15.2%
Emergency services/First responders. [ 6O.6%

Opportunities to learn about money management.... ll 2.2%

Nutrition and supplemental food programs. [ 6.5%

Safe and affordable housing, RN 10.9%

Job opportunities (availability of good jobs). [ 6.5%

Public transportation. WM 2.2%
Early childhood programs (Childcare, Head Start, Early Head,.. [ 7. 870
Public education system. I G2
Access to good healthcare,  [INNGEGEGEEEEE 02 0%

Social programs, [ 2.7%

Two (2) of the 6 service recipients who offered their opinion about strengths in the services system also
identified public education and early childhood services as areas of the service system that had been
responsive to their needs. Job opportunities, the healthcare system and social programs were each found
to be to be responsive by 1 of the clients.

Persons participating in the community discussion held in Putnam County identified several strengths and
assets within the county including:
e A strong sense of community
Empathy demonstrated by community residents
Resilient, hardworking people
School teachers are helpful
Schools in Winfield draw people to the Winfield area
A good networking system within the county
Jobs are available in the valley
Strong will to make the county an even better place to live, work, and play
A feeling of belonging where you live
e A strong, caring school system

Many services and programs are available to Putnam County residents either within the county or in the
more populous bordering counties of Kanawha and Cabell. Some of these resources that address the
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needs of low income individuals and families include:

A range of public health services provided by the Putnam County Health Department
Charleston Area Medical Center — Teays Valley

Valley Health Services

Home health care services

Teays Valley Center Genesis Health Care

Broadmore Assisted Living

Behavioral Health services - Prestera Center

Putnam Counseling Center

12 step and support groups

Right from the Start program for Medicaid eligible pregnant women and infants
Nine licensed family day care providers

Three licensed child care centers

Six after school programs

Twenty-seven Pre-K classrooms

Appalachian Council Head Start — 11 sites

Parents as Teachers

Birth to Three

Faith-based food programs

West Virginia University Extension Service

Local office of the WV Department of Health and Human Resources
Senior Centers in Hurricane, Hometown, and Buffalo

Regional Family Resource Network

Tri-County YMCA

Five banks with branch locations
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